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What a year

Wiowewwhat avear it has been in retail both in the UK and intfematio nally and lam so eccited to b2 a partofthe 6thedition of
the Mowers & Shakers zog eport.

This vearwe sawse much dyramism in the industry, we had to expand the top 2gto the o p 35! ltwas the onby waywe could

eflect the inc edible individua k who ae eally making an impact inthe world of Muttichan el etail. ke ako great to s=e
some familiar faces bac kin this edition.

A massivethank you mustagaingo o Glynnand the Advisory Parel of Experts who duni ng the summerwee bcled avway o
debatewho would b= inthe final mport.

Thefiralthanks mustge to allof the named individua  within the reporta nd the businesses they represent, the pemies of
the reportwhen we sta rbed out & years ago was to sesk out the most influential peo plewho were shaping retailas wellas
hig hlighting those “rieing stas’.

Again this edition r=ally does demo retiate thed iesityof mles within the =tailspace and the significant contribution that
ma kes the UK =tailsectorone of the most dy na mic and exciting.

| ook forwa i to some debate and diec ussion about who's inand who's outand welk ome vo ur feedback.

Tony Bryant
Business Development Director K3 Retail
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Welcome

Avernywarmwekome o thesisthann wal” Peiil IrsiderTop 100 Movers & Shakers in Multi-chanrel Retil’ epo it that
co ntinues with its primary o bjecthe of celeb mting the ac hievements of the stars plying theirtrde inaguably the most
interesting partof the etail industry.

Whata year it has been. Stores have had ad mmatic rerassance — helped by the iseand resofclick & collect, the sharing
economy with the likes of UberandAirbnb as prima rydrivers has taken off, and mo bile E now the foremostdigital c hanrel of
engagement for most peo ple.

This temendows Ewelof dymamiem in the ind ustry B eflected in thies Btest Mowers & Shalers reportforzaowiththeTop 35
rames including a tremendoushy wa ned mix of individua k fimmacross the entire industry.

Wie ae peased o saythat it includes some lesser known names fromsmal er etailes as wellasimesto s and non-executive

directors beca usetheya e all vitalhy impo ia it to ersuring kMulti-c ha nnel etil comt nues to ewole, innowateand diErupt, and
therefore stays relevant for todays (@nd to momew's) ever more dema nding customers,

T he meat hodo ey continues 1o evobeakbo and this yearthe numberof ran ked ames has been e panded from zg o a Top 35,
whic h givesgreater visi bility o fthe individ ualswho are making a difference in the world of Multi-chan nel =tail.

Thedresityof the constibuents of the Top 100 this year suggests the ind ustry B in nide health in termso fhow it B getting to
grips withdigitaland Multi-c hannel Yes, ther i cleary ots of work still to b= done butat least it looks like there isthe right
calibreof peopke amund o ma ke it happen.

I'd like o oiffier ey wholehearted thanks 1o the hand-picked Advisory Panel irmo ked in this year's report fio rthe timeand
diligence they committed 1o this increasing by rigom us pmoess.

And firally, of courss, its a big thankyow to K3 Retail for their much a pprec ated ongoing s po reciship of this definitive
Mutti-chan nel Mowers & Shalkers report.

Glynn Davis
Retailinsider.com
Twitter; @glynndavis
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Aninitial lbng st of poten tia | constituens of the
Topaoo wasdwn ogetherowera 12- month pericd
aof corsultation with a wide mnge of experts from
across alldieciplines in the retail industry,

T hes=individua E comp rsed consultants, techno logy
verdors, senice poviders, =nior rEcrutment

sp=c aliEts, high- el mmilers, advisos and City
analysts whose expartee encompassed all aspects

o the sector.
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T b c areful by s ected Advisory Fanelthen helped to educe this long 16 tdow nto theTop 100 names and 1 ako s kot theTop 36 from within
this list. The Fanel i chosen on the basis of theircomb ined know led geand sxpe rt B covening every partof the redil industry

TheTop1g names was theng iento sach of the Fane! D sm e pivatebyon a num berof importantc feris- innovaton, perbrmanceomsrthe

lastaz months, pote ntial futune perirmance, o usto mere ngage ment,

thesesoomsa mnked Top 35 lEtwast sarted

Uture bus ness leader pote mtial, and Multic hannelstertegy. By oollating

To highlight the diffesnt skilsets of the indridvaks n thisyears sportallthe o reoilks e again been gou ped under ekt headings:
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:
Maving up

whene you e thssym bolthe emrant has plaink
been applying the msehmes to the wo rd of stail

moing up in position oom pasd tothe DAy sport

One to watch

Ene gy, et ite mentw ith atowe hof the etaix
factoraboutthem . Keepan eve onthis emrantas
v think theywiil becapabk of greaterthings

Mew entrant

Sxy hello andwebometoths entrantw ho & obe o usk

doing the rig ht thing, pinging imothe M uit-channsl
retailtopano moves and shakers eport

\
Maoving down
&c hange of ok oroom mercial pos tion® Maybea
changecfersionment?. . eitherway ths emra

a

has slipped down thie s ale s inoe oo



The Movers &
SheL'ﬁ;er'S Top 100
Adwvisory Panel

Additional special thanks to:
Martin Mewman | F

PRACTHOOLOGEY

Orlando Martins | F

ORESA EXECUTIE SEARCH

Will Treasure
JAVELIN GROUP

Jonathan Wall |

tomer Officer
FFRASER SHOP DIRECT
Priorto jpining Shop Dirctinzantm head up &
ecom memnefunction he held the CBS: positon
at Floves rodinec t.oocuk and befom that he wias
marketing discorat Dabsmm, which he pined
duringthe dotoam boom inagog.

'n'\.lurr:l.::n. mtsak

Alison Lancasher inca (=
Senior Partner

BRAVIESIMO 1 s BRIDGEPOINT

She has helda number of nierim poshons in eoent yined Bridgepoint n 087 he 5 owa
yeas folowinga career imoling mamy Mukts

c hanneland digrial moles in e Uthve positios 2t

an arayof redailers ncluding'White stuff, Feathar &
Black, Harmods, C harbs Ty mhittand Joh n Lew s .

.r":-"trrum: e -l|::a:-r|'|:lI 5
Mangerand ha beenimo
Pets ot Homie andAdamsC hil s newear

Chiristna Starkay |

ODGERS BERNDTSOMN

Joined the London office ofidoers n zoo.and now
focumes onthe ecnitmento foenb resecuties
acnoes & hroad einge of functions inthe etail sector
—writh W kic hanne| e increasingly pravalent
St previoushyworded withina Bmik-owned prvat
imestmentgnup.

Jarmves Bilafield
o af Retail and Consumer Pract
RIDAGEWA 'r' P F'T H ERS
rEl.l'r...rF'...:I:l: at

aswel x buidinga portfolo ofGarl stge
imestments, he holds a num berofadwisory and
boad pesitions inc luding Mck insey & Com pamg,
Farktch, TClets ript, The Cambridge Sat hel

Com pany; andthe London S ence M useum, Prior
1o th & he was pesicemtofdigialatConde Nastand
earker held manaoeril positions at Sk pe and Yahoo!

later in the yearwr ‘h.trd-.- sscutie discor

In rowih Kyretall-s
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Read an 1a discover mane absout our BTG
Retail Mavers & Shasers al 2015 i e

dynamim in the industry & reflected in this latest
Mizers & Shales eport, so muchso thatthis vear
the numbsrofran ked names has been e panded
fim 2gtoa Top 3¢, to givieq Eatervisibility o fthe
individua B who are making a differencein the warld
o f Mutti-cha nnel etail.

"TheTop 26 names inc ldeatremendous i vared micof

ind Widuak fom ac o= theentis ndustry, including some lesser
knowm names from smaler netaibrs & wel & imestors and

nonedecitie disctors kecatsstheyarsallviall mporant ©

emsurng Multichan neletailoantinues b e e, innovateand
o & upt, and theefonestays: relevan b rtoolyy's [and tomo mow's)
e mo & demanding cistomes”.




SVP - Retail & Online Stores

APFPLE

thas e rtain by been an impeEssive camer o date with A hendts
making a name for he e [fin the digita lworld & r he rcutting
edige wark atBurbermy wheme s he melded the physical and
vitualse vellthat it b2came the beachmark & r ietaile 1s. She
& bringing this to bear ata pple, whichshe joined in 2004, and
one ofthe fistesam pes ofherefio s inva ke bringing the
Apple Watch into the b ands po o lio.

02

C hris Narth | LUk i

Ajay Kavan

AMATH

Abnays on the move, Amazon has eosntly opeped a g ity
fas himn stud i in Lo ndo o that s ign ifies its intent with clothing
and expe ctatio s g mwwabout the Bunchofa food ho me
delve r service. Farth @ ntinves to quietly kad e fio ris in the
UK and & s sted by vPofs pcial pmjpds Eavanwho has
certain by be=n imvo lved with develo ping the foed side afthe
b iness since he joined the & mazen in 2oo.

Sebastian James

Andrew Harrison |

DA MOMS CAR PHOMNE

itie n Divons and Carpho e Wareho we me ged thee vwe e
some da obters butther E o di puting the quality ofthe
James and Hamio ndoub le-act in both driving synengies while
albo pos ition ing the bus ness fo rthe futu e, i has vnde ubted i
b= nefited fio m b2 ing the st manstanding but it 5 a much
stro ager man than previo vsly ervisaged now thatla mes and
Harriso n have been kicking itintoshape .

rowih Kyretall-s
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Dan Heaf | Senior VP - Digital Commence : Chaimnan Simon Wolfson CCO
Sarah Manley CMO WIGE Michael Law | Group Operaticns Direclar
BURBERRY MEXT

There 5 o doubt thateweryac treity in Meot hasthe m primt ofwiolso non
it He has playeda major role inc hampioning thecasseofthe D iectory
business and helped itigrow imothe most sgnficantonling clothing
operation inthe UK. Halfyearsales to end-Juby were up 7.056. Lawr has
been hi long-timeadvesary in helping Mextdelieron isambitiouvs

Mu ki hanne lobjectins .

Coneyear i the bus nessand Heaf has helped leep Buberry ot the from
ofthedigitalBshion pack. He Eomeofa num berof qualityexecutins
bringingdigitalskils from outside redaill he & e-BECWorldwide) that &
pushing thesecoro n. Hewil no dou bt benefit fo m the skils of Manky
who has beenwith Bubemysinge zocaand has ployed a part inallits
digalac thvities.

08

Simon Mottram Founder & CCEO
RAPHA

Rapha & thec sation of Mottram and itsim plyselb oycling cliothesand

o Cessories. But itdoes it insuc ha clessy way, Fom the designofthe
goods, o thesmart we bsite, and thesty kEh stoes with their in-stoe
cafes i alls vggests quality and provenance. He has oom promised on ek
and allthe pars work eatemel welltogether- just lile agoodguality
racing bile.

MIOVE RSE SHAKERS | Thie Pl e cremnined iop 10K ngpars A015



10

Federico Marchetti
YOO/ HET-A-PORTER

The merger between oo and Met-o- Forer has created o real European
porverho vseofon ine kooury Bshion thatwill undo ubbed | male waes
inthesector.alen notafrad to cavsinga Sw ripples & iSC BD Mac hedti
(founderofvo g whoseems © slsh lenga had operator. Thiswil o
doubt cavsesome polansyton ofop nions within Met-a-Porerwhih
willingy tably kad to some falkout. Regad bes of how muc h be
ocksthe boat, be & definitely ometo watch.

12

Jahin Walden
Bertrand Bodson  Chiel Cigil
HOME RETAIL GROUP

There 5 nodoubt that the digitalstoes oo noe pt has beena massive
sucessforthegroup’sangos business and has gren ita new kaseof |
Imeg @l to s frtus Ethe huband spolbe fulfilment mods | that Bodeo n
and'Walkdenancagety deve bping. Theireadierskils gained outside the
wtailsectorans halping them nedefine the com pamy

11

Nick Beighton |
ASOS

‘withfounder Hck Robetsons & ppingdown n Sepembero eomes

no nHeoed Uihe diector st the oom pany hebunded, theo p job b been
gientofomerc oG Beighio nwho has: been withthe business since zoog.
HE appointment ha bee nwidehywebomed & he has been clome by miohed
in the ley decEpnEatthe business breome time T heguestion will be
whethier under Beig Mon Aeos loses oo meof theenteprencurial

zwal that Fo bertson browght to it in bue ket-ioads.

13

Jasd Meves |

Andrew Robhb |
FARFETCH

Another funding o undi eising 86 milom in March gawethe b usnes
& walvation of moe thansa billo nywhich sa phasantaffimation of the
strategy em ployed by Mevesand Ao bbin buildingan online marketplare
that brings gethe rfashion pod ucefo m bovtg e ao und the
word, The Bunc hofaglobalc k k& mllect serite adds abitof Mult-

c hanme|to the mi.

3 Anthony Fletcher | GRATE.COM

Rowan Gormley CCD
MAJTESTIC WINE

Recently instalbd acC Bo o fMajes tic Wing follow ing itsacq uEitiono f
Gorm by's inmovat e Mabed ' ines bisnesthat has vsedthe nisrmst
and social mediator sate o new mode| forselingwine that has epanded
oo the imernationa stoe. With p bty ofentrepeneurial chare srthe
hope isthat he can use thisto eignite the digitalas pectso f Majestc

(idaican g1 B gt |'.|‘EI'Etau'q_
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Matthew Moulding CCO
THE HUT GROUP

Theare have been somequestion marks in the past owerthe aquisiton-
hungry strategy o fMoulding and The HutGroup butthe st oo vpleof
yaars hae been a pericd of mreokdationthat has stengthened the
group.&nd thes & no doubting the quality of the maestor base and big
names aoundthe board room tab B that chkarly neoogniss Moulding's
capabilitesand potential.

MIOVE RSE SHAKERS | The Pl e chenined iop 100 ngpars A015
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Andy Harding | Chiel Customer Officer
HOUSE OF FRASER

Harding continues o dris a pletho @ of in novation ot House of Foser
inc bding using Eearon & hnology in mannequins, vnderakinga

tie-up withCaffé Moo fora click & oo kect sio &, and int mducing agueus
i nage me mt system . Momeof this & B rshowas online svery muc h
the gowthengneat the firm as it expands overseas inc luding into is
panentcompany's hase C hina.

CEQ-Screwlin
Orectteal Drrni-Channei- BEQ

Jonathan Wall | Group eCommence Direclor

Alex Baldock TLO
SHOP DIRECT

Wall elishes the chalkenge of innowatingat Shop D iectand has benefibed
from an early callon @ mobik-first strategy, the imtroduction of a vser
saperienoe bb, and workingw ith stat-ups inthe U K and £ eel. His
appetiefor pushingthegoup D wad & helped by thecom mitment

of Babock, the supportieC B for the past three yeas, who has taken
the bus ness imto p ofitabil by,



2 /5 b/

SCHLH

Just ke the business =i, b e 5 a ow-teyself-zsved operator.
There Eg satatontionto detalls hown by b team thatensures all
aspectsofthe goups Multic hanne| modelwork. But the com pany & not
afraid 10ty some imenesting things & shown by isworkwithGoogleto
createan avwgmented malty game for playing intssones.

24 A

Doug MceCallum
PHOTOBON & THE TRAINLINE.COM

Wi Callum has gorie ns g e pe e noe dating hack 1o inteland apple in
thie mgesand taking in Capital Rad o and By along theway whene he
helpedturnarcund ks Eunopean bus ness . Nowewith multiple oks e s
o rtie discor s Ocads and chaimano f both Thetminline om
aimal P hoo Bo.

Stan Laurent
FHOTOROX

Long-standing CEC Lavent has dogged by cared owtas tong positoon
far Phodo Boo that now oons £ts of 2 num berof brands including
Hofman n, Poserja k, Sticlynand Moonpig which thecompany

arr vired hackin @3 it has a0 mmanding position inthe personalised
maketand the opportunities forgnowth am evident in acategory that
ckark has bng-tem advareges b rdigial pleyes

#1 Angela Ahrendts | APPLE

Tim Steiner |

Crado cerizinky polansss opinion butthes can be nothing buta
unkersalyow that Steiner £ aformidable kaderof theon ine gocey
firm. toortinues 1 bea poneerandas such it has hit mamy bumpsin
the road. The biest imohes the drire to secure anct hergroce ry partner
ina deal similar i that & sgredwith Momrsons. Meamy hik, Steiner
hasakways ensuned the b usines maintsing its temendo vs
CUStOme T e 0 5 fncainds.

In rowih Kyretall-s
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Robin Terrell |
TESCO

Tesm hascontinuedto pik espo nsibify omo Teme || —who 2 one po it
was running the whole of the UL business. Mow with a nes titlefollowing
histime asthegoup M ukic hanne|dinc tor which he oo kwhen pining
from Ho vseof Fraser in zom, his emiit 5 broad and touc hesoin allaspects
of the bus iness that e ngagew ith thec usomer. Mo hof this s now

o vsed onthe plumbing etherthanginzyaddons

MICVE RS 0, KEF iz Pelfid o chairend fogn 10K nopicr
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Luke Kingsnorth

CHARLES TYRWHITT

s weny much beco ming ashirt-s=ling juggemaut that maresallthe
chanmektooetherina mherent manner, heiped by the workof Kingsno th
wiho has been with the business since 2o hawing done astntat ohn
Lewv 5o niine. He has added the marketing disctor oleto hssarier pune
e-mom mers esponsibifty thatgres him plenty of ontolover

the business in two ey aneasthat ane proving increasingly

com pbmemtary aspects of Mu kit hannel.

28

Jon Rudoe | Digitz & | ¢ i
SAIHSBURY'S

‘Witha em tthat now ooverstechno bgy and digital, Rudoe & perbcthy
pbced to ensus themm pany 1S M D delver real emefisto costomes
This & manisting t==lf ina move toenab b shoppers 1 vt their
mohik phones morefully in-sio .4 paymentoption © likely to beadded
soon, The superience hegainedat Crado sstillofvalve inguiding his

s fraiegy

26 \/

Tony Preedy | Markeling Direct
LAKELAND

Lakedand svery muc habowt the products —which most people v,
Butaswellas havinga monsmtstream of new lnes thecompany has
sboens ued that is Multichannel po positon works smiocthly. Leading
ils act ity inthis area 5 Pready who joined thefirm in 2008 withso id
speriens ganed from Co W kand Shop Disct

]

MWeil Rimer |
INDEX VENTURES

Thereare probably few digital imestmentopportonites thatdon't pass
ac noss thedeskof the Rimer brothers ' Indew. C riteo, Nasty Gal JustE,
Etoy, Asoe, Farktch, LoweFilm, Medtmipar b and PhotoBoo ansamong the
many businesses 10 have receiied funds fom Index, wihich has overthe:
years buik upa wrfic reputation n Eunope andatthe heartof its

S eSS anethe Rimers.



Laura Wade-Gery | Executive Director - Multi-channel
David Walmsley Direclor- MES.com
MARKS & SPENCER

Things have been ptkingup o r MES onlneoperation since is earky
Eswesw hen t moved off the amazon p btiorm. The focuson mment
onlinesho vl be appladedas the sa saldiffesntiod riorbonds lke
ME 5. Wade-Gery 5 aforeful presence pushing thoug hserious change at
theoo mpamy and with thewe - sspec wdWalmsky o Bting then

the rebvamtskil-set as cerinky inevidenos orthe bsimssto

bea trubysto ng Mutt-channe| p esence.

ST & eCommence Dimchor

e-Commence & Marksting Direclor

34

Chris Griffin | Founder & CEQ
Matthaw Purt | Director - Sales & Business Devy,
ANATWINE

Rean btionising the way fashion b minds work withfashion retailes sthe
bodc kim from Griffin who founded Anatwing inCctober 2o . He has
alreadhy attrar d the likes of adidss, Neotand Hovseof Fraer 1 his
imegrated platfom as wellas nwestment from Zalando and ateam ofwel
known stai eecytiies to its board. Pu it has beco mean imeg &l part

of the Ansbwinestor since pining inm id-zoay,

32 ®

Robin Phillips | Multichanne Director
BOOTS

Philips buitthe'watose online business and bie bstyear p ned Boots
to reignie theomgansstion asa M ul-channe | opeation. He has the
cismrching ole of euangs st that imobkies him in bththe o hnokgy
aspects of the business aswallasthe im poriaint cutturalc hanges.

He hastwo impotant levenants el ing him inTony Rienelland
Kash Mahmood.

Aetaifreseroom | Inasmodasan wih hﬂm
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Steve Robinson CCO
ACHICA

Robinson s usngalltheskils e hasgained - wnning MandM Disct Tesco
D irect and B0 nline —at flash sales site ach ica whens he sworking hand
1 ing dartaana ktics to bring mone personalsxtion totheofessento
cistomers. Despie thechalknges he reoognises the massie potentialin
the Moty e category forthe brand.

Ken Ardali
Director of Intemational e-Commeanoe
ALIBARA GROUP

Thes &no escaping the presenos ofamazon and & mightwell beoomethe
samewith AlbabaG oup which & making aserb us play beyond is home
manstofChina Inc hage of is Evropean marketplreoperatons s andali
wiho hased perencewith eBxyand Grand e~ Eozaar. B4 pect to see mos of
Arcaliandalibaba.

Beth Butterwick CCO '
BONMARCHE

Hha been something of aturnaround at Bonmanche underthe gudance
of Buttenyt kwho pined the business in a3 Devebp ing theo nine
opeton has beenan important part of thestotegy she brought to
bear which esutted in the fiotation of the fi m ks than thee years
afer it had been arquisd by Sun Evrope Parners. Growth continues,
with onlingsales jumping 21 4% n the quarterto end-June. 5 he s ometo
weatch forthe futus.

Mahmud Kamani Co-Founder & CEO

CarolKane Co-founder

B0 O COM

aftera ockysary period & aquoed com pamy saks haveptled vp n
rece mto warte s asthe maneting cam paigns haestred o hit home. The

twoco-bunders emain ot the helm andwill be ko king tofurther push up
the go ups owerseas sales ascompetiton onling imensifies.

Richard Houltan | Director of Channeds LK & ROI
Dawva Elzton | Head of e-Commence
CLARKS

it plwysthegamequisthy inthe UK butClarks sa brand with truby global
appealand th s s helped significant by by s onling presenoe. Both Houlton
and Elsio n have been with the staierforsome time, which undo ubhed I
suitsthes tyleofC birks that prefers o tke ac omsenative app oac hrather
than rocking the boat. This continues o wo rk wel o rthe brandand its
increasingl Multichannel stotegy.

Ross Clammow | e-Comimene Director
DEBEHHAMS

The challenges hawcontinuedat Debenhams butC bm mow has

oo minued o pus hthee-oom menss aspectsofthe business. although
them have beenno maordevelopments to reportth & pastyear his
waperience n the industryc hiefly atangos) makes him avalvable p byer
atthefirm.

Mick Dutch  [oadof Digila.
DOMING'S PZZA GROUP

Dutch playsa ey nobke in the ongoing digial a-tiv ities of Dom nos

whih have made ito neofthe most p ogressheonline operatos, with o
significant amount of is sabs oo ming via PC and mobile. The biter now
accountsforg2¥tofeeb saks and the Dom i app has been dow nioaded
2 miliontimes. & key espomsibiftyof Dut his © personalbethe
markigting that & sentto these onlingcusio mers.

John Browett (L0 '
DUNELM

There s no di puting the ped gree of Bnovwettwho has beld & num berof
senior olesat Bsom, Dions, Apple briefly, and Momoon Ao esmoree.
Ingac b postion his remit imohked gowing non-sto s saks. Thiswil b
imbeg @it his nes role ot Du nelm as theoo mpany has ecognised s need
todevelopa mone W uht-channel model. Browett 5 mganded & the manto
delrerthisand he &without doubtonetowat h.



Angus Thirlwell Cof
HOTEL CHOC OLAT

Eoundar-pushing staier Ho®lC hocobtcomtinmesto be led by is
wmteprensunial founde rT hilweld who swver muc hthe divercf is
innovations and initathes thatesus tstandso vt from thecompetition.
He: hat £ maied avertically imeg oted M ukic hannel brand that
successfully straddies retmiland Bisure & hosp tality. Forsune, e will have
othersurprses plan ned for the futune.

Gillian Drakeford | Country Retail Manacer @
IKEA UK & IRELAND

Sine sturningto the LK to head up IKEA in ths muntryafersvenyeas
running IKEA in Chinad Dralefod has beentasked with develop ing the
groups digital ac tivities. 5 he has hittheground runningwith theopen ing
ofthe firstsmalbr 1K EA stoe and 5 invest igating ok rnathede | e ry
options. Hersuressful nitisties inthe U Kwil likely be roled ovtamound
theword.

Richard Longhurst | Co-Four
Neal Slateford Co-Founde
LOVEHOMEY

aftera blaos of publicity & bkow ing the com panys salty TV appearances
andthe g Shades ofa ey p ublcation th ings have settbd down at
Lovehoney. But saks continue 1o grovw rapid by o e reeas vwith @25 65
inCree in 204y o &5 4 milion. Longhurstand Slvieford ae now lboking
to rabe fundsforeapansonimothe US.

Chris Martan Co-Foundar @
LYsT

Lyst & one of the UKS hotiest Bshion sio ries, with itsde lreryofa
pesonakeed shop pinges perienoe that & made poss ble through s
partnarships with leading b minds aind bts of num berc runching. it & the
brainc hidl of Momon who s pushing Torg b balgrowth, belped by a ecemt
fund mising of 4o milion from some high profilewentwre firms.

Ning Li CCO
MADE COM

The recent fundrating has purtsomewind in thesaik of fumitue staikr
Madde rom that i ably bd by Liwho has besnenjoying somesuccesswith
& pansion around Evrope. Thes has aleo been an inc sasinghy M ut-

c hannelapproach taben thatencom pasesshow moms being odded that
combriably mndigialtechnolgywith physical preducts.

Jonathon Brown CCO
MANDM DIRECT

Thon ine disount clothing wiebs e oo minues to b nefit from the

& partime o f Erowr nv ho bet year helped its privas equity ownersse| | the
b usingss to Denmark-based Bestselbr.With a proe-focused approach
Erown has hadto work hard 1 diffesntiste the po positon inthe
manketpbce but hie undo ubied | hasthe necessary skillbsets 1o dealwith
the msk.

MWitin Pagsl | Founder &CED
MISSEUIDED

Sinoe founding thecompany in zoog Passi has built it imo ano nline

o pemth nwith cage millon ofsaks. although e & plnn ng imastment in
niaw ch ology he Balbo now seling his clothes through stoes

[via Mondstom in the LS and Setfridges inthe U K toem bracea mons

K utt-channelapp oac h. Crerseas sales ane increasing by impo amt tothe
goup and have gown Eg¥e overthe past woyeas.

Mark Mewton-Jaonas CCOD E
MOTHERCARE

Hats ing mom than proved his credentols cver aoyeas at Shop Direct
Mewrton-ones okon the olkofCECat Mothercars in Mac b zeas during
atrovbled pericd orthegoup . akhough it & stillvery carky daysin hi
tumaround of thecompanmy the e i suffic ient evide nce of sucoess for him
to beome o watch inh B new nolke.

Simoan Belsham CCO @
HOTOMTH EM BH STREETCOM

Exbham uned pected ly mioved fom Tesoo whens he had beensince ooz
[apart from a b riefstintatCrado)— btteryas onlnediscior. He hastaken
up theCED o b at Motonthe highstreet.co m that will present him with
mary newrchallenges bt hiseo perencewilstnd him ingoodsad. He s
one mwate hin he neaw roke.

Sally Hopson CLO me el Growug @
PETS AT HOME

Cneofthe kygrowthanses for Rk ot Home 5 s serioes division that
oo mes underthe responsibility of Hopso nwho jpined the busness in
008 Fo masd aw e she had leena senioresee e foray, years. She
also hand bs stom aind ormat development that p b ervers much
inthe MultFchannel dewslopment aspect of Fets ot Home-espec ially

oo nside ring 4% of online sakswe e mikoed ir-stoe cverthe pastyear.

Uresicercom | In assocasan wih Kgnatall -



Mizsh Kukadia
SEC RETSALES

Kuladia oo-bunded St etmale in 2006 and has had & busy pastyear in the
CECseatwith losses narmowing by 4o, salkes jum ping g% toezg milion,
andthe securingofan extrasy millonof funding that & being vsed to dovble
the oo mpamys techno bgy team . Im poved customer ngeting of offersand
pesonakationare high on hisagenda.

Tania Foster-Brown @

SELFRICGES

Heearied something of as hock when FosterErown moved from Acadia
o 5 ridges this year. Akhoug hshe hasa marketingd nectors titk thiswill
inguitah | ber bselr aligned withthe digialactivities taking plars ot the

o partme mtsto e 5o shewil have a rem it thatcrosses all channels. This
miai ks hero neto vatch.

iz Pelfid e chreariresd. iogn 10K ramcr A1

Jon Wragg [ rce Diirector @
SUPERDRY

anctheresc apes fom the majorsupermarkets, Wragg moved across o
Suped ryinap il 2oy, and & busy build ngtheg owps significanton ine
capabifty am vndthe world that p ese s mamy ¢ halenges. He undoubtedhy
has the equisie skilsand can callon clothing experence atGeonge ot A
and Sho p Directto help .

D nean Grat
THE EHTERTAIMNER

hen it looked like the & was trouble in the toy category Grant helped build
The Emertainer imothe U K's largest inde pe nde mttoy retailer. Mixing stoss
with astong offeronlingand click & oo lect, alongw ith g~ minute delvery;
has halped the business caneo utastrong Mult-channe| pessnce.

BEAUTY & HEALTH

DEPART MENT STORES & MULTIRET AILERS
FASHIOH

]

HOMES: DIy

LEISURE & SPORTS

SERY ICES

TECHHOLOGY

TO¥5E GAMES

TRAVEL

Clare Gilmartin | @
THETRAIMLIHE COM

W ith oo mac less paymiemtson the inc mase, train tevel never bean mone
popu by andd g italticketing faking off, these am soc ting imes for
Thetrainling.oom . Head ng up the business o rthe past year has been
Gilmartin who joined the business from eBay whereshegaineda btof
G pect hzlping gow s operations inthe UK and Germany. She sone to
wiate has shegrows the tic ketingfirm.

Dam MeBrien
THE WHITE COMPARNY

Ex penienc eddigital prac titioner Mc Bnen pitched vp at T he W hisCom pamy
in lrbe-zoen to devlop the business"s M ult-channel poposition, wh t htakes
itfrom s trad tionalstore~focused approach. He has broughts lillsfo m ki
timeatarcadisand MES to the praent o k.



Kate Walmsley
TOPSHOP

' ith digital e perence dating bar kto 2000 (whenat p onesringo nine
a0e oy Ao Walmskey hasem ployed heres pertise to geateffectat
aradidsflagship b @nd Tops hop whereshe mowed vpto the oleofdigita
disctorn Apnl 2oy, The brandcontinues to phy around with augme mhed
eality andoocial medisto @ ngagew ith s young mneshoppers

Jahin Ashtan @

TR A% PFERKINS

e by installed at Tev s Perkins, Ashton b ings aweakh of seperience fom
histime atC lafs whe e e was heado f Mult-channe| stal and priortothat
b higld numemis e ommers posiiones at Sorewfin, Hamleys, Figleaes and
Iohn Lewis. He & one to wartch as he tar kbs the Dy sector

Stefan Barden | @
WIGGLE

M 5 LN P M0G0 ITOSS QDWW N CyCHnD INTRE UK & TS i MMie T O UE T e
5 ako plentyof competition sow 0C] & N3G MO Nl Se R EN NG TES O N Yy

wt it has maimtained its pos ition & Eaderth ough iseaEmsie product
oferingon ine. Eardens rem it remains focumed on wsing hises perienoe from
Horthern Foods © drive sg nificamtgrowth st'wiggk and partofths & is
e m at i na ot painsion, wiith someearky suoess being enjoyed insustelia

Meil Sansom

WODLDVERS.CO

He reoently moved imbo the kaders ok at'Woo lovers. oo m shortdy afer it

N phans

vwiasacquisd by Langholm Capiml which wil have aggressive gro
forthe b usiness. Sanso m B reoognised herefr histime o Moss Bos whes
hewas inftally headof e-com meroe and he helpedturnthe staileram und
to the pointthat it is now reporting im prassie sales figures. Latterly he was
pomoted up toom nic hanne|diector.

Joa Murray | Co-Foundes @
Richard Tucker fomche
WORLDSTORES

T Nas DeEn
n¥

3 a busyyearor M urey and T leras they have missdczgmilion
unding that & being vsedto dewslop theirown neat-day deleryserCe
o rbully emsyviame veh © ks and they pux hased Kiddicans last Sepoem ber,
Ag v llas seling through numeous wiebsries and theWorbso es s the
pair have abo been building Miods rnand Casafing a6 redil brands

Robert Schilltze

T AW D0

S MO0 SO DpIng S on ne Bashion business atac eck Mg Podile ol 0SS
EUncipe ano higai Mg Vp 55 peSence in e L s Schiss whotook onthe
oS INEArY o1 . HEOr ﬂgﬂmﬂs.-:'n':"c:-::'-:"«:-:"\:-- L3N O EG!_:':'
OO0 NEUMEIMS, MenkE| ano Eoac hand & |1y o play JQNOAY NG NS INTh LI Fas
IR NCEd DY e ST M thefirm NS nece mEhy tassen A ek Ine thart oo mfimms
S presenoe N ThECoUmry



Enablers
Supporting & |
Inspiring UK Retailers

Thess individuaks represent enablers that continue
o thiive on thec hanging needs of cansumes and
‘intum help the rtilers inc luded in this eportm
achisve success.

They are listad harein alphbatios! erdar by the erganisation

Ross Baifley Founder E
APPEAR HERE

Litilsing the powerofthe imbemet Bailey & o bverdydisruptingthe bindlond!
netaiber relationsh ip byenabling stail space 1 effectine by be booled in
thesamewayasa hotel mo m. He has empoveredsmall staibes o king
o rshort keases and filkd voids inshopp ing cemtresand high steets . He s
oefinite l oneto wartch.

Duncan Olby | Serior Directo E
APPLE P&y

& hgad of the baw neh ofap ple Py the com pany brought in the s pe e noed
Chy inSeptem ber 2oy who has spent many years i the pay ments and
loyaltyworl withv isa, PayPal, Lioyds TSE, AirMiks and British Ainways.
He boksto be justthe pemon forthe okof push ing thevitwsofapp Bs
ey pary it solution inthe U K market.

Meil Ashworth CCO
COLLECT+

Ci k& ollect 5 stillgrowingatac o king rateand 0o kect+ & playing a
major part in fusling the sucoess of th & tried and trusied soluto nto the
last mik Eswe. As worth has been at the com paimy for meaity three years
and montinuesto vse hE lbgstoses peience toadd mos comenienoe
stoings (£ umemtly around £ Eood and retailes tothe Colko t+ oo rics.

William Shu | Co-Foundar & CEO [
CDELN ERD=C

& recent Spo milion fundrasingwil have putthewind beh indthe mopeds
delterngthe thowsandso f ole-away oders browstomerof Deke oo,
wrhich was co-fbunded by Shu in zon . The ser iosde |l vers Toraround z ooo
upma ket estaurants andes pansion acnoss the U K 5 unde miay aso nine
tensac tions now account forgoft of allbcdde ke o ders.



Tim Rabinsan CCO
CODDLE

Steeped in the railand logistos ind vstries Robinson s the perfect kader
for Doddle that imohkes dedicated pance| shops ocated in train stations .
They tap imo the pheno menally suoessfule Iok & mllectconmept

oom bined with loc ations Bor oollecton atestneme by comenient

mil lecations. W iththovsandso frain stations Ao binson knows the

opportunity & huge.

Dwain McDonald CCO
P

DPDcontinuesto set the pace with its nitisties and drivingthe train &
Wic Doinaild wihio seems to rel6 b bringing nnouationimto the problematt
asaofthe kst mik. Ltiksing smartpho nes its Follow My Paroelwas a
groundbreaking way 1 teck delienes and be mc lonsthe nectstep will
beto track the locatonofe istomers in odero o mplete the delhery.

Sarah Calecott COO0
Tanya Lawler VF - Marketiplaces
EBAY LK

Imeg milto e king & Bay sy from s auctionsite heribige o becoming
a mos tedito ndl stalerans Calkottand Lawler. The former has been at
wEoy s e zoao, which she jpimed from BSky B wh e Lawler oined the
com pany in brbe 2oz fom Sainsh uys ino derto head up s
marketplace businessand she hase rtsome important deals inc bding
thetier up with.angos.

Micola Mendelsohn VF - CMEA
FAC EBOOK

Wendesoh njoined Faebook in 2o with the big jobof unning a hefty
chun kof s non-US business . She mmeswith astack of superienoe in
theadvertsing industry including r nning herown business (Kamamma)
and hodingvanous boand kvl o ks (including Gy London and Diageo),
wh € hweilloome in wery handy o she helps Facebookach Bve its tageted
achrtEing ohjsc thes .

Martijn Bertisen  Dircclor- Relall
GOOGLE UK

Lo mgrtime Goog ke itoen Betioen heads up the sales rokewithin the stai
sectordiision ©orthe U5 onling behemoth, which makes him an im porant
pbyerinthe ind ustry hased onGoogles broadsp mad of a tisities. The
com panytooka knockw ith the failureof its G lass bt the business &
massi ki im potamtand Bertisen s becom ingthe gorto man for retaikes .

Carole Woodhead CCOD
HERMES PARCELNET

Haring workedatGrattanfo m gE7 to zoea Woodhead & vastly

e penienced in mailonderand she brovght theeskils © Parosinet in mog,
which nowo peetesas Hemmes in the LK. M uch of her nece nt atien tion
has been anound oy meas eipansion ass he ecognises th s swhene her
fim%cliens as heading. 5 healkn montinesto gow the o mpanys
PacwkEhops.

Patrick Wall CLCO
METAPACK

wallfounded Metapackatthe leghtof thedotrom boom and he still
leads the business tovards is aim of delvrering wital fulfilment solutions

[ v it 5o fova remas-arse rvice mode ) to binge retaile s, A necenteapanson
imoAsia pushes the firm's footprint beyond Evope andthe LS.

Michaal Ross | o Founder & Chiel Scientist
ORDERDYHAMICS

foes |des noth ing better than todig deep imto the analtics of etai
wrhere many othes Sartotread .anMa in Mathematics and fomathe
& pa et e at Figleawes p epaned him forsstting up eCom merathat has
since been o led no CrderDy namics. He & as much espected for his
achy ioe and non-edec vtie oksos he s orthe day job.

Cameron McLean
Managing Director for UK & Ireland
PAY PR

The ecentsplitfrom panentos mpamry eBay wil p ovvide c halenges and
oppo tunities for PayRaland Mc Lean, who has been withthe com pamy
singe zoog, as it boks to renfore s posito nin the marketploos as
mevmomes lkeAppk Payenjoy alltheatiention and start 4o gains o me
tection. fand how, Mcleans rokewilc hange remains D be seen.

Graham Cooke | Co- Founder & CED
CUBIT

B pe e e & 2t Goog e was the perfect p s paration orookeand other
wGoog brsto set up the anakitics houvse DB, which has beeneapanding
atasignificant rabe in the LK as wellas inthe US folbwing aszE millon
fundmising. @ ewth hitz€2% in the fi st halfof 2eagasCQuEts gned vp
some big time rebiks D isdatefi stserroes.

Jo Bartram .
Regicnal General Manager UK & Ireland

UBER

Hairdly & davy g oses by witt hioiut Liber appearing in the ewspapes having
cavsed somedsruptionor other. But tanistries o de. the bus ness has
majoro bEctieswith logistios and fulfilmes mt that vl v nooubbed by aiffiec t

retaikrs, and heading up the UK et up & Betram who wewil nodo bt
= moneof in the future.

Peter Keenan ([0 .
ZAPP

It has beena bitof awating game forZapp —the mobik payrments
solutionthat has someofthetop bankss g ned up. Apple Pay has bean
taking al the publicity but Keenan has great corfidencethatw henZapp
finailly law nches i will hittheg ound running such is itssim plc ity and the
big pbtyers it has nuohed.

Retalfreseroom | Inasmocaman wih hl‘Etﬂll.‘#:
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Jarmes Gurd | Founder '
DIGITAL JUGGLER

a5 wiel & o unding e-oo mmeceand dp tal manksting consukancy Digital
Juggkrin 2o Gund has also taken on part-time o ks atthe likes of Howse
of Fraser. Hsex penenos from Bethe mvam and Fobert Dyas has helped
gude hscomsultancy o peato nwith cliems including S:Hrdges, The'Wine
Societyand Sweaty Betty.

Clare Johnston | Founder & Joint-CED
THE UP GROUP

Fo unded in zoo7 by Johnston, the UpE oup spec oilises in globaldigital
takmandaimsto help retikrs sobe the many sefous esuesanound

M uhtchannel. The group has woded with nume s us big name clisms and
hosts theg Fzyann val Digital Masters swvaxds.

Alizon Lancaster | Interim Marketing Director
BRAVISSIMO

Massie by e perienoed player in the m ukic hannelword Lancaster is

p =@ty vao rking with Boeissimo, wht h 6 the laiest nalong lstof
retailes that have sought heroovnselasthey battl withem braing
mult-channel. Her previous ports of call include Bonmanche, White Stuff,
Mo fsons, Feathier & Black, and Charks Ty nvhitt.

Martin Mewman CC0D
PRACTICOLOGY

a5 theC BEoof M uli-channelcomsutancy Pec tios bgy and a nom-sec uvthie
d rector of Conv i iality Retai] white Stuffand wipg b, Mewman sa

g owing p esence inthe ind ustrywhoss eaperience and eapertte sin
widespnead demand. Pecticobgy has comtinued © growand & now a
majoroonsuhting foros sinoe Mewman unded itin zoog.

Christina Starkey Corculant
ODGERS BERNDTSON

Joimed Cdgers in zo0fas a nesearc her befoequickly moving imothe stai
practieas an assoc oteand thenas aconsuhant whe neshe specialisesin
rec ruiting sen D reecutives across the fulls pectrum of redtaild & iplines -
with ecommersand Multichannel now fasturing prom inenthy.

Katea Walsh | Head of Retail & Consumer Practioe
RIDGEWAY PARTHERS

Harv ingset up the retmiland mo sumer p ectice ot Ridgeway Farmers in
zoazWalkh has byt up astrong franchiss sppoimting numensus senior
woeC rtves. o owing numberof these inuoke W vk hanneland

digital @ pe rtse and'Wakh & busy building vpgreatcredibifty inthis part
ofthe madet
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Investors &
Non-Execs

A mizof prvate imestors and specialestsat
irvestments firmsa ko ng with i nfluential pom-esec
dirctors with multiple mles.

Thizs lstoom press the most promi rent figures
cumenthy imesting in the retail ind ustry and
expenenced dirctors who are helping maikrs
navigatethe challenging digital journey.

Lictad alphobetimlly by thair ssmame

afteras hort beakto the top 25

Harry Briggs  Simon Calver  Rory Stirling

BUSINESS GROWTH FLUND

T hie recs by crearied BusinessErowth fund has £z00 million dedicated to
imesting in sarky stage UK technobgy m mpanies and managg ng thefund as
threeeu perienmed prattioners. Cahver mn LoveFilm bed e beoomingC Eoof
Motheras, whik Brggs has late tyworked at Baldero nwhe s he imested
inThe HUtG Dup, Ly tand Tictai| and Stiring was an imestorat MMC
Ventuss whene he bacled Reevoio, Hub bub and &ppear Hene.

Bill Currie

lain McDonald

WILLLAM CURRIE GROUP

1t miight b bowe bay bt its imoes tmeimts have been amything butas ormerc iy
retailanaksis Curre and McDonal have bae led some high profile names

inc bdingasos, and The HitGnoup. Cther imestmems include Eaglke Bye,
CrocarHo me, Metapar k, Big D uds Clhort hing and & narbwine

PP DI I IEF PP PP I P IS

Mark Evans
BALDERTON CAPTAL

Long-standing wentus capital plaser, having joined Bench mark inSilicon
Waleyand moved o Londonwith thefi m in moz whens it becams Exlderton
n zo07, Bvans & now general partner. He has had o hand in numenous
mestmems and hs presert porthlio no ludes Appear He g, The HutGnoup
and'Worbso es.

Karen Hamtan

Hari ing founded online restavrant booking serics Toptableand seling

it in 2oapforggg millon, Hambon then began backing and sup porting
warious imermetstart-ups. She & presamthyan imestment partnerin
ProfoundersCapitaland an imestor in Justuddied whens her mestments
include His 5 paoe and Rets Py jamas

rowih Kyretall-s
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Brent Hoberman  Chainman
FOUNDERS FORLIM

wWith Lastminute com long behind him Hoberman hass woees fully
oo unced and schsised bus esssssue has Madke com aswellase sarted

Founders Fo rum that sa micofewvems that bringtogetheremteprencus
and imestos, oo nsubamts, andeescut e search firms, He also serts
influenoe th oug hsitting on aGovemmentdigital serioes boad.

Anders Haleh Povlsen CCO
BESTSELLER

Wadk hsnameand Brivnefom fashion staier Besseller but Povisen
has infl enced the LK markstwia h & stabes inonline clothing sites
Zailanco and Ascs and the necent purchase of MandM D nect. 45 ownerof
a privatelr hel company Povben has the freedom to make further such

imestments that oould see him havean even geater im pact on UK online
wtailinthe frtus.

Jan Kamaluddin  Chaimman
ATTERLEY ROAD

Hareing spent aormatie 2o years ot Asos , halfofw hi b was spent
masterminding is suressful ove resaseu pansion, Kamaludd in now has
thefinanc ial and ime ko tal resounes © imest and sy e & vairety of
wib-based com panies. He 5a boad memberatatierby Road, Khirna,
Feoplevorand The Secret Linen Store.

iz Pelfid e chreariresd. iogn 10K ramcr A1

Robin Klein Fartr
Saul Klein Farir
THE ACCELERATOR GROUP

ThescekraorGoup has been operating asan imestorand advisersince
e hien Robin Kkin was apioneerinba king imtemet b usinesses. With
wastly eperencedson Savl actinely imohed too the pairoperates an
influentialoperation. Expect to seethem tade partin many deals ncluding
thos e of Indes Vet uss whe s they both remain imoked.

Lyndon Lea Co-Four
LION CAPITAL

Highly especed Lea passed through the halk ofsome hallowed priate
wquity housessuc has KER and Hic ks Muse te & Fust beforesetting up
Lion Capital wh t h has gained atop not h eputation for en hancing the
vwalueof retailand FMCG bonds . All Saims, Hemag Amercanappans and
Wagamama hase been inthe potfol of st

Sir Terry Laahy | Privzate Invesion

As CECof Tesoo the story of Leaby's sosc vt caresr svwie | doc wmesmsd.
what & ksswellknown s the proffic kvel of imestments he ha madein
s mailldigital k-focused start-ups. C©ften joining foroes withwiliame urns
Goup Leaby has stakes in anadwing, Stacount, Eagl Bye So btions, and
MWetpac kamongothers.

William Reewve | Co-CED @
HUBELUE

Reews has aCv that B packed with imte met-releed cuperience, fom

o -founding LoveFilm 4o being heado fo peotionsat Paddy Power right
tho ughto hisc umemt act isities that include nom-eecutive chaimanship
ofGreecom an imestorinand co-C BC of Hubbue b,and a nonsoec vtie
director ok at Dunelm.

Alan White Chairmar @
HOTT ER FOOTWEAR

Sinc e netining from theC BC roleat M. Bown, whes'White took iton the
warty stages of is joumey from mailonder business to being adigitak
first netmiler, b has taben on a num berof nomr-eoec vtveand imestor
roles including chairman of Hotier, advEorat Fruugo,and nomr-eec utine
directorat Disc tdines.

Peter Williams | Chaimna
BCRH O0.C OM

Cneofthe most e perencedo petos in retail— especialy whene

it imo besd g tal- haring heH soec vtive roles including CEC of
Salfridges and numen us o neascutine positions ot Asos, Right moe,
Mister Speu, and Boohoo com whes he presantly sis asc hairman .
Wiliams” e pertse andguidance & massiely in demand from bus nesses
of allshapes andsizes.



Retailinsider.com is a free-to-subscribe blog /website thc:l'r aims to c4l::||'|PI'
of ' Tu:ll]"-ll'IE] a look behind the obvious onthe hlqh street, online and in the

E3 Petzil partnes with bisinesses o provideconnected techno kegies, whichersure
rAaiErE can mach theirgoak now and in the future Weintelligenthy a pply ourtec hrokigy
to ma ke etailks’ e easierand businesses mores uocessful with too ks designed to

fo Ever mest corsurmer demands.

Wesup port moe than oo nationa land intemational retail bands. La kel from C hares Tyrwhittand Agent P ovecatEurto
Heak, Hobbyoraft andTed Bakerare ab ke to pursuetheir business goals bac ked by the expertiss of K3 Petil. Part of the K3
BusinessTechmokgy Group, K3 Petail isa Mic msoft Gold Certified Parner and the UK's 1 Mic meoft Dyna mics partrer.

The rew possibleto meet the rew demand.

08450556231

k3retail.com e IQ retall “*».F'"
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