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In today's retail
environment the
consumer

IS Influencing the
change but some
retailers and
supporting
individuals are

ahead of the curve.

TORY BRCARNT

To improve is to change;
to be perfect is to change often.

WINETCO N CHURCH ILL

Welcome
K3 Retail are once again proud to be supporting
the ‘Movers & Shakers' report,

Glynn Davis fom the Retaillnsidercom has managed to pull
together new talent to join the Rdvisory Boardland itk a BIG
thank yvouto Glnn and the board for the many debates they
had about this yveark entries.

For2013 | am delighted that the advisory board has casfully
corsidered not only retailers but service providers, corsultants,
Ecruitment specialists and investors.

This edition again shows the diversity of individuals and their
mles and the significant contribution they make to retailing in
the UK and globally.

Whatever we call it - Multi-Channel, Cross-Channel,
Dmni-Ghanrel, the people behind etail c anrel mamgement
are doing some great things to kesp up and also influence the
Arytime, Anywher, Anyproduct cornsumer.

Zo personally | would like o thank all 100 mamed individuals
and associated businesses they represant for all the amazing
Entreprereunallwork they have dore inthe space which
fundamentally iz shaping the future of this dyrmamic and fluid
business called retail.

I trust you will find this new edition as thought provoking as the
previous ones and hope it willstimulite some debate, and as
always we welcome your fesdback.

TONY BRYANT
Head of Business Dewelopmert
Tany. Bryant@k3btg. com

k3



The 2013

JOHM BOVILL IT ard e-Commere Director Monsoon Accessorizs

Recently |oined Monsoon Accessorize after holding he chisf opsraing officer mile at
Jdacoues vert. This followed o 10 year stintat Auora Fashions wheane hemoved fom the
inital p osition of supply controller for the Oosisbrondg to group T dirsctor in 2008,

GUY HIPWELL Corsultant

Entrep reneur and angel Investor in varous businesses following a recent acting-C B rols
in a Mult-Channd Buropean fishion retaller. Prior to his he held senor e-commece miss
ond board p osiions at Hanods and Libaty.

ALIZON LANCASTER Consultant

N a dchly vared caresr Alison has held sanior mlss at Kiddicams, White Suff, Feather &
Black, Hamods, Charles Tyrehitt, John Lewis and Buy.com, which have encompassed
responability ©ormarketing and Mult-Channel acivities.

KAREN MO33 Editor Retall Sysicms
Editor of Astall Sysiems magazine or owver two yenrs, providng comment and analyves on

incustry rends as well as the Liue of retall technology. She was prevoudy a fresiance
repo rber for Several naional newspapers and magannes.

SUEZSHIPLEY Pardrer The Miles Parnership
Joined The Mles Partnership in 2012 after a sp el a5 global retall pracice head at Odgers

Bemdion. She spechlisss in the recruitment of GBS oand non-sxecutive drectors in the
retail and consumer sectors and has a wideranging intemational client b oce,

CHRISTINASTARKEY Comsultant Odgers Barndtson
doined he London office of Odgers in 2008 and now focuseson the ecruiiment of senior

esecutives acmss o broad range of functons In the rstail sector. She previoudy worked
within o fimily-owned privats invesiment gmup .

JOMATHAN WALL Group e-Commernce Director Shop Direct Group
Pricr to joining Shop Diect Group in 2010 to hend up its eCommerce Lnction he held

the CED podtion at Aowsrsdrect co.uk and befors that Wall was Marksting Director at
Dabs.comwhich he |oined in 1560,



While some legacy
elements of the
retail sector are
having a tough
time it is the digital
component that
represents the
industry’s potentially
bright future.

GLY K DAV

Viekome to the latest annual Fetilirsidercom OMop 100 Mowers

& Shakers in Multi-Channel and e-Commercelfor 2013 that
maintains its core aim of cekebrating the achievements of the most
influential people inthis exciting part of the retail market and to
ako bring greater attention to the potential stars of the future.

What has remained constant through this report and its
predecessors is the great fluidity in the industry

There continues to be significant movement of people within the
e-Commerce and Multi-Ghannel areas.

This iz undoubtedly driven by the shortage of experienced
personnel who not surprisingly find themsehes ingreat demand
by metailers desperate to develop their digital capabilities. Mamy
of the same names appearinthis eport as in 2012 but in many
cases they are now plying their trade with a different em ployer.

It will be interesting to ses i this movement continues throughout
thiz next year But what iz guarantesd is the continued buoyancy
inthis part of the maket. While some kegacy elements of the rtail
sector are havinga toughtime i is the digital com ponznt that
epresents the industryl potentially bright future.

It & the constituents of this Top 100 who are making this digital fut ure
Fappen and we fake this opportunity to applaud them for making a
great contribution to theirem ployers and to etail in general

Their achisvements have besn recognised by an Advisory Panel
of experts from within the retail industry who helped to ceate the
Top 100 rames and also ranked the Top 26 within this list.

' would like to thank them for the time and effort they gave to
thie rigomus process, and a fimal thank-you goes to KS Retll
for their ongoing sporsorship of this eport.

GLYNN DAVIS
Retailinsidercom
twittercom/Aglynndavis
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Here it is. The Movers & Shakers of 2013.
The Top 100 names and ranked Jop 25
recognised by an Advisory Panel of experts
from within the retail industry.

The methodology

Aninitial long list of potential constituents of the
Top 100 was drawn together over a lengthy period
of consultation with a broad church of experts from
within the retail industry,

Thece incivicuals comprised consultants, vendors, ssrdce provicas, ecruiment
specidist, senior remilers, consultonts, advisors and City anavsts whose expertiss
stracided all arens of the sactor.

The Advisory Pandg hen helped © recuce this longlist down to the Top 100 names and
T alzo select the Top 25 from within tislist This sdect grouping of names wis then
given to each of the pand © score them on various oriteria - imovalon, performancs

over the last 12 months, potenial future p aformmonce, customer engagement, Liture
businecs lsader potential, ond Mut-Channel stategy. By collaing these soorss aranked

Top 2& list was created.

To highlight the cifferant skill-sets of the indvicuds in his yeark report non-etaikrs havw
again b een grouped under the hendings: Sendce Prodders, Consulfants ond Recruitment
Sp ecialists, and Business Investors.
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Director of IT Business Relatiomships & Digital Commerce

13

Chief Creative Dfficer

Burbarry

With the creativity of heinfluential Baillesy and he exparise of Hopwood, Burb &y
shows no sign of lesing 16 cuting edge approach o ullising dgital channels o
burmizh its luxury brand credentals.

DBERTZON Co-founder
= HART Director

on and Asos nesd ittleintm duction as they continue © pionesr online fashion
s and deliver expectation-b enting numbas Tom Narincrensin
opsration. Hart has besn hiers from the sarty days and still playsa majo

AN GUS THIRLWELL CEQ & Co-founder —
MELIZSA SHACKLETOMN Head of Marketing

Hotel Chocolat
The lofty valuation placed on the Ho B Chooalat business highlights the success

Thidwedl has had in creating a ruly Muti-Chams budiness. He has besn ably assisted
by Srackieton in ecently overhauling its online op Srations.

= Online Director
=SELL Director of Retail Operations Develbpmert
John Lewis
Recently recrited fom Collect Lewis is handing the fimn's online capabilitiss and
will cormplement the chills of AussEl who isrecp ongdble for themole of the storsin
John Lesislincreasingy Mull-Channs vsion.




...a real disrupter that seeks to help
physical retailers and also create

a new delivery model.

e TOM ALLASC Mof Shutl

PETER FITZGERALD Courtry Sales Director
JAMIE MURRAY-WELLS Industrny Marmager

Google UK

The op pointment of Atzgerdd as a non-sxeculve Director at 0 eb enhams highlights the
increasingly important role he now plays in UK rstall and he mmans the go-to man at
Google for etallas. The op poiniment of Aasses Diect Founder Murray -Wells adds sorme
interast to the Google soquaton.

ToM ALLAZON Founderand GED
Shut
Alazon is a e p ionesrin s I'IIZILE‘I]":.' with his Shut bugsiness a ranl l:‘l!]'uptEf that ceshs

D hep phydical retailans and dso crents a nesw delivery modsl . He also hasan enviables
mntact book .

CAMEROM McLEAN UK Managing Director
PayPal
PayPal mareges to crants e sfectof being an sctblished payments provdder whils

at his same ims gp pEanng as an innovative newomess, which is achisved pardy by the
skills of PayPalk man in the UK Mo Lean.

JOMATHAM WALL Group e-Commerce Director
Shop Direct Group

Ehop Dirsct mcognisss hatconstantinnovation is now an sssentia ingredient to success
and the amiable Wal is very much he driver behind the goup kb cuting-edge activties
hatars heping kesp itakead of he compstton.

MARK ROGERS Zenior Director EMEA
Apple
Zome of the lustre might have bean siipped off the Apple machine but it mmans

rrassively impactul on he etal secir and although ssnior faces of Apple are hard to
come by Aogers is o top playe within Europe.



RICHARD HOULTCON Director of Channels UK and ROI +
JOHMN ASZHTON Head of Multi-Channel Retail

Clarks

Clarks is alow key playsr butit has widesprend respeztin hie industry for its measursd
op proach to developing its Muti-Channel offer hat kesps things gmp e for s custormas.
Ashion joined from Screedix kst year to assist Houlton in delivering the company s
ambitious objectives.

CHRIZS NORTH UK Mamaging Director
Dol G GURR Vice President of Hard Lires

Amazon
The mighty Amazon pushes on evar forward and helow key man at thehsimin the UK
hdps saseits patway in new markets. The vary cop able Gur heods up one ofit

biggect tagsts 0 fod.

ROEBIM PHILLIPS Director of e-Commerce
Waitrose
The wrangling b eteeen Waitross and O cado has highlighted the decire Br Waitross

i CF‘EI'III.-UFI i online business and F11|||||:IE IS oW EJCEEE:‘I'IQ after come El'l:l}l.':.' E:I.I"I-.'
ctays. The launch of click & collect lockers highlights hatinnovation is happening.

RCEIM TERRELL Group Muli-Channel Director
Tesco
Tarificaly esperisnced Multi-Chonngl practifonss, who cut his Bsth at John Lewis,

Anazon, ond House of Fraser before moving on to develop the ofisr at the UKE
biggest retaler. Fanybody & up forthe sk itis Tarsl.

STEVEWILLETT CED of Group Development & P reductivity —
ANDREW LIVINGSTON CEOC of Screwfix <
AN CHESHIRE CED

Kingfisher Group
This Furmira at Kingfisher encures the retiler has henececzary group Mult-Channe

buy-in from the C B, a ectbed for innovation at Scresft, anda ddiverer of op aationa
best practcs asross the goup.

HUMPHREY CGOBEBOLD CED [Outgoing)
Wiggle
Since joining the businessin 2008 Cobbold took leading online cyole retailer Wiggle from

E5E5 rillion in sakes to over £140 milion and s enjoying suming sakes, up over 20 %, in the UK
and oversens his year. He s being replaced by forme CEQ of Morhiem Rods Stefon Bamden .

NN



Rudoe is now very much the top man
for all things digital and Multi-Channel
at the grocer

Sz JOM AUDOD Eof Sainsburyk

ANDY HARDIMG Executive Diector of Multi- Cha nnel

House of Frasar

Harding took over from Aobin Tarel as ead of Mut-Chonnsl and has coninued to
imovak with a recentmove b lanch ssven-days-a-wesk nest-chy svening adivay
and came chay Click & Collectin certain stores. Such nitiatives have hdped its online
falss continus © grow ata cracking rae.

RICHARD LONGHURST Co-founder -+

MEIL SLATEFORD Co-founder

Lovehoney

Lovehoney continues to shake-up the adult toye market, with its bngue-n-chesk

ap proach mamed to o detarmined desine © clangs things ©r he better. This has also
helped their rumbers signifizanty and they ars a combined force © be reckonsd with.

JOHMN WALDEN CED —+

BERTRAND BODSON Digital Director

Argos

‘With hundreds of stoes on the high stest and a major online pressncs he

ransformation srategy o f Walden is being keanly wakthsd. He recently broughtin the
capable Bodson whoss digitd sxperisncs at EMIand Armazon will help greally.

MARK SEBEBA CED -
MATALIE MASZEMET Founder
MNet-A-Portar

Ssbba ond Massenst continus to be o grent double act with both contributing
gpecific skills into the mix that has ensured he b usiness mmans at the ©efont of

online fashion etaling.

JON RUDDE Director of Online, Digital and Coss-channel

Sainsburylk
‘With an espanced brisf at Sainsburyk following the deporture of Tanva Lawler © eBay

Audoe is now very much the top man forall things digital and Muti-Chamnel at the grocer.
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22
DEBENHAMS u

Steiner certainly got one over his critics
with the signing of a very valuable
distribution deal with Maorriscns.

Ses TIM ST EINER of Cicado

MICHAEL LAW Group Operatiorns Director —+-
JOHM DICKINEON Head of e-Commernce

Maxt

Slowly asshe goes Sedns D ramain the (sxremely sucoessiil) mantra for Mext with Law
bringing great sxpefiancs to the party and Dickinson now likdy to have ssled nto he
op eLommace ot after his op poiniment 1ast vear.

ROGS CLEMMOW Divisioral Trading Director fore-Commernce
MICHAEL SHARFP CEO

Debenhams

Deberhams’ non-store business plays on increasingly important rols - with profits
builcingup nicsly 0 under the guidonce of Sharp. Bx-Amo s e-Cormmem s Hend Clemmoy
isa greataddtion to e tsam, which isno doubtensmised by the coninuesd buy-n Fom
hecompanylE bp man.

TIMSTEINER CEQ
SIR STUART ROSE Chairman

Ccado

Steiner certainly got one over his crilcs with e signing of a very vauable distb ulon
dea with Momizons. Thereis litle coubt that the |:-r1n:|r EI.FIFIIZIII'I‘I]'I'H'I‘IZ of Aose as chaimmean
helped stea that cenl through to compledon and hewill condnue to have a big infuencs,

JERENY FEMMELL e-Commeme Dirctor

Dixons Retail

Fannedl has gamered a gowing level of praise for his hard wok ot Disons that has helped
rrake he retoler o valusd playerin asicioudly compatitive calgory, which could have
almost made the retailer an imdevance some ime ago.

JOHN GALLEMORE Chief Financial Officer 4
MATTHEW MCOIULDING CEC

Tha Hut Group

Richiard Pennycook is amongst a goup of big nameson the boad of Hut Group tat
continues to purchass onlins entiles such as Pobikekit ond raEs fundsahsadofa
longHmooEd PO, Gallamors and Mouldng remain the heart of e sxpanding group.

NN
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organisation em ploying them.

WARREMN BEMNETT Co-founder +

OAVID HATHIRAMARN | Co-founder

A Suit That Fits

Looking to chongs on eshblished secorisnot on sasy sk ond despile some hiccups Bennett ond Hahiramani
continue to plough thelonely furow that is home to pionesrs, but whers recults ares gracualy frihco ming.

WILLIAM COORPER Founder and GED

STEVE ROBINZON Chief Operating Officer

Achica

Frivatesdes @ Achica hasbean ably led by Founder Cooper who has carved out a placsin he home catagory,
but no doubt the businecs will bensftt greaty from the vast espenances of Robinson who pins from B&O,

JOHMN ROBERTS Founder

a0l Co0m

Formedy Applionces Cnline, and funced by Robertsin 2000 o5 an online-only kitchen applioncs retoler,
which has carved out a vauable position in the category, hebusiness is now supported by its impartial
s S Applionce Reniews.

FRAZER LOCKE Trading D irector for Asda Direct
Asda
Teo vearsinto NS mlsas a ssnior member of the Multi-Channd tsom at Asch and Locks has recp onsibility

for general marchondiss, which is of greatimportance o he group onlines, and suggests heisone © watch
for broade Litureroles.

MAHKMU D KAMAMI CED

Boohoo.com

e ManchesErbased fishion site comp stes sfiectively with the big guns and Is second only © A0S
among pure-p ks, With 150 % year-on-year globa salss growth incuding enommous demand i Austalia
Co-founder Karmani is driving this b usiness hard.



MICK WHEELER Founder -
LUKE KINGSNORTH e-Comme e and Marketing Director

Chares Tyrwhitt

Whiedler is a trus enreprenaur who long ago fully grasped the rehil models hat work andhs has
ullised this insight to crente a vary profifable business with Chadss Twwhitt D divaing on some of his
Wision is Kingsnorth who joined thres vears ago from John Lewis.

DAVID DEVANY Eumpeane-Commene Director

Clairelk Accessories

Forrmerly in a Mult-Channd role at LB, Devany joined Clairek in late-201 2 ond s tehked with
ceveloping its online operatons, which has so farincluded the launch of on English-longuage Biropean
transactona websie with other languages to follow.

TIM STACEY Online and Business Developmert Director

DFS
Appoinedin 2011, Stocey | tked wih developing the Muti-Channd propositon hat ks very rmuch
c=ntred on he sore porthlio, 5o s Boots experiencs wil hdp. He ks cumenty working on he businessk

new platfrm.

=EA COOoKE e-Commence MD

Dyson
Four years ine her roleat Dyson and C ook has devdop ed o poweril onling propogsiton at Dyson hiat
undoubtedly calls on her eop aience whils working within the publishing sector for ELMAR

TANYA LAWLER VP of UK Trading

abBay

Lawiler has idess aplenty for devdoping a stronger mome profitables rdationship with retalers tat will
bensfitboth merchants and eBay. The challengs for the ormer senior executive at Saircbury's wil beto
rrak e tem sick.

MICK WILKINSON CED

Evans Cycles

The wel sparianced and impressive Wilkinson has a stong stoes-bassd background that heis
succsssiully mixing with online at EBvans to oreate a strong Mull-Channg propositon thatis bensfiting
Fom contirued strong demand fr cyveles.

ANDREW ROBE Chief Operating Officer +
JOSE MEVES Founder and CEO

Farfatch

Lising technology to bring boutiqus brands bgether anline fom around the wordis at the heart of
Farfetch =o itis i csurprise to find Robb and heves krnes-cesp intech shills but they mateh this up with
fichion nous. This has atrmacted some SaWY backers.




Hitting £40 milli..'.-n in sales
after -|“||“ two years marks Malcher «
AS a Serious talent

Ces ANDREW MALCHER of High Srest TV

KEWVIN CORMILS GED

Gasses Direct

Highly hiought of Comils has besn running the pionesring glasses retiler ©or five vears ond recenty
oppoinied advizo rs on o possible fund raising ora float tat could value the bugsiness at ©100 million,
This weuld crystalise his efforts and Founder Jamie Murray-Wells wheo recently joined Google,

CLIVE WEST Group Digital Director

Halfords
With strong sperience ot Aschas nsy business operations West is wiel ammed to ks achanfigeof he changss
at Halforoks that inclide an ovehauled MuliChame stratsgy being putin placs by new CED Matt Daves.

ANDREW MALCHER Co-founder

High Streat TV
Htlng 240 million in sales aftar I:lI'II':.' T VEIS maks Kalcha outasa ssious talant whoss business

cleverly s8lls on its own T channes as well 35 sup phing procucts to leacing high stest retilers.

CLARE DOBEIE Marketing Director -
ERAGIA AMICD e-Commerne Director
Hobbs

Hobbs is taking its Mull-Channel development carsfully but itis a coherent approach on an intemationa
basis with boh Dobbie and Amico reco grised as divers of the changes bking placs within the comp any.

DA LUME Global Snline Diector

Hunter Boot

The well travelled Lumb recently pitched up at Hunter Boot whers he will be hoping © ulliss some of the
skils he has picked up ata varsty of etailes - Aeiss, Boux Avenusand Schuh. The glob d opportunity
looks a key focus for lWimb.

WENDY BECGKER Chief Operating Officer

Jack Wills

Bechar is in the midstof a seious overhaul of Jock WAlls that has included the replacement of much of he
rranagement Eam induding hosein dgital roles, Sheis certanly one to watch.

JOHN HOBZOMN Multi-Chanrel Director

Jacques Vert

Fecenthy recrited by Jacoues Veit, Hobson joire fom Disney Stores Bumpe where he held a business
oparafonsrole He now hasa mixed bag of eeponsibiliiss unde the unbrdla 1isof

Kul-Cranng Dirsctor,

DARN FINLEY Group Multi-Chanrnel Diector

JI Sports
Anley isclenrty one to watch havng gained recpect at dovdin Group and brisfty of Pencocks. There s cartainly
plenty of opp orturity at J0 Sports so he undoubtedty Fos e dght stage o ddiver on hie high espectalons.



.thisis a clear disrupter
to the designer furniture market and
Made.com is certainly making some waves

Ses MIMG Ll of Made.com

LYMM RITSON BErand Comm unications Director

Karen Millen

Ritson has certanly builtup plenty of experence in onling fashion with e-Commercs roles at
Spoce ME, Couurelob and All Saints. Sheis now tasked wih buildngup theinemato ral onlins
business of Karen Millen.

TONY PREEDY Marketing D irector

Lakeland

Presdty is stesped in the direct b usiness fFom his Ime wih Ctto, Utlewoods and Shop Diect and he
s been using his o incrensing sffectat Laksland, which is not going to rush under the Royner
broherzl ownership but will ab solutdy getit Aght.

CHRIZ MORTON Co-founder
Lyst

Lystis among a wave of new onine fishion businesses hat are Bchnology-criven ond ecuins o newy shil
st to run, which is certainly heldin abundancs by KMorton who is building a stong cifeen taed business.

MNING LI CEO

Made.com

Wih its diect-tononufacturar modd his s a cleor dsrupter to the designer fumitue market and Mads.
com is certainly making some waves, Captan of the ship isentreprensuar Mng U who is assised by a
capable tearm o f Co-founders inclucing Julisn Callecks,

STEVE LEWIS CEC

RICHARD WEAVER e-Commemne Director

Majestic Wines

Kajestic coninues o hold he posiion of leading Mult-Channg wine retdler as it frecuently shows
itunderstoncks how to opemtsin a dgita word as svidenced by i Innovative use of social media.

LAl RA WADE-GERY BExecutive Director for Muli-Channel and e-Commernce

Marks & Spencer
KIS is commiting great recoumes to developing it Mull-Channd business and Wade-Geryis the
ariver of marry of its innovatiors that have besn hiting the business thick and st his past vear

ULRIC JEROME Chief O perating Cfficer and Partner

Matches
Former constituentofthetop 100 when wnning Prronia for Dixons, which utimaely oid notwork out, but the
vty espeienced Jsmme his reappened ot Maches wharsthee must now be high hopes ofuresucoess.

JOMATHON BROWN CEOD

K+ M Direct

Clothing retailer 1 + 1 Directis certinly up against tough compettion onling 5o atleastit has a wery
III.FIEIJIIIEI and a;paﬂmca-:l op gator at the hslm in Brown who IEIII:EI'1'3."|'.II:II'1-|.E:I atJdohn Lewis and has
recerty re-launched the website and launched an app.

b




Mansocn Accessarize
has certainly appointed a
couple of heawy hitters.

Ses JOHHM BOWILL + JOHN BACWLET T of Moncoon Accessorine

JOHM BOVILL ITarnd e-Commernce Director -
JOHM BEROWETT CEOD

Monsoon Acocossorize

Konzoon Amtecsorze has certanly appointsd a couple of heawvy hiters wih e-Apple, Dixons ond
Tecco com executive Bmweatt I:ur-:uug1t into HIJ'-.'EI'IEI.‘B hebwEiness, wih EI.II.E:.' comp onent 1T and
onine and otk whers the B:FIEHE'IGEIII Bodll comes in.

MIGEL ROBERTZOM Head of non-food anling and Morreore.com -
TIM PATTEN Multi-Chanrel Marketing Director

Morrsonk

To suggest there has bean change at Momzonk would be a bigunderstalment. But after the personnsl
owverhiall e two newcomers tshed with geting Mult-Channel back on frack ars the very capabls
RoberEon and Paten who have he EIIFIEHE'IE:EI‘I:IZI Ja] ul it off.

SIMON CALVER CEO

Mothercare
i an ongoing project for Caver to tum around the forunes at Mothercars but thes are signs of progress
after the first vear of a thres-year strategy. Thankfully e s digital esp arience fom his tme at Lovefilm.

DAVID WOREBY CED
my-ward robe .com
Wi the mcent departurs of Founder Sarah Curran from the board of Myvardobecom the top rolsis

ro s wholly in the hands of worb v who @il belooking to use al he skills hebuiltup at Harods to ke the
business on o0 henextisval,

ANGELA SPINDLER CGEO

M Brown
Farrmer C BD Alan Whits has left e b Brown business in good shape for Spinder whio will look to continues
o orroveitaway frormits mal o heitage to more of an online and Mul-Channs operation.

AN TANSLEY MO - Mr Porter, and VP e-Commere

Mat-A-Portar Group
'F.:I'IEIE:.' samed his Spurs at John Lawis and has consolickhed I'IIEFIIZIEltII:II'I in his Six Vears at ret-A-Porter
with the successiul launch of Kr Porier. Hs rolelooks IIH.El':.' o l:lI'II':.' broaden owver tims.

SHIVANT TEJUJA e Com memre ard Multi-Channel D irector

MNew Look
Cnty one year ino the roke at Mew Look and Teup has agood opporunity to mokehsr mark ot he company tat
s besn undsigoing plenty of changes. Her esperiencs at Expeadia and Amazon will be ussdll

JASON WESTON Chief Operating Officer

neto nthehighstreat.com
Two weals into therole - having presiously spent 10 yvears at Armazon - and Weston & juggling he demonds of
spandngin the UK ond ovarseas zo he will nesd all he shils he atttined fom his tme at he online behamoh.



...ne has wasted no time in launching new
innovations including a drive-thru
click & collect service and overseas delivery

Ses GO M A2RETER of Salfridges

HAZH LADHA Chief Operating Officer

Oasis

Ladcha has very much been a digital visionary in his previousroles at Aurora Fashions. Part of this
business has morphed into Freeh Channels where his roleis now very dferentbutit wil o doubt stil
reveal how digibl-cavy heis.

SEAN MCKEE Head of e-Commerce and customer sswvices

Schuh

Lz Kes knows the Schuh businsssinside out havng besn ot the company since 2000 . This has hslpsd
hirmn gracually develop itinto a Mut-Channe op aation but withoutlosing sightof the factithas to be
sirmp le for the customer.

SIMON FORSTER Head of Multi-Channel

Seolfridge s

After a successiul stint at Debenharmes Forster this year moved to Selficdges whers he has wastsd no
ima in launching nsy innovations inducing a drive-hnd dick & collect savics ond overseas defvery as
part of a plan to push online sales to 20 % of total revenuss,

DAVID KOHM Head of Multi-Channel

Snow + Rock

He rmight joks about he fact hatmost of his forrmer employers have hit the wall (Bordsrs, Blacks
Leisure, W olworths) but heis a capable perfomer who is gradudly bringing Snow + Rock ink
e Multi-Channs age.

CHRIZ GRIFFIM Diector of e-Commerns

Supeargroup

Griffin oversess an increasingly important part of the Supergroup business, wih online salss up 28 %
for heyear o end-April and now accoundng or 11% of sales versus 10 % last yeor, ancheis kept
busy by the irmminent launch in China.




Developing mobile, Facebook
and taplet propositions will
no doubt be keeping her busy

D KATE WALMES LEY of Top shop

EVE HEMRIEZDMN Head of e-Commerns

Ted Baker
Growingintermational sales fr Ted Baker have given Henrikson an increasingly important rols at the
fichion gmoup . Future prosp ects eman bright for both Ted Baker and Herrikson,

ADRIAN LETTS Chief Operating Officer -+

MICHAEL COMIZH Group Digital Officer

Tesco

Following herecant Tesco purchass of Blinkbox, its founders Letts and Comish Fave entered the Tesco

fold with e former continuing to overses the digital media providelE operatio rs whils the lattsr hasa
brood digital role wihin he supsmmarkst, which mokes hem both obvous ones 1o watch.

DUNCAMN GRAMNT Director of Multi-Channel
Tha Entertainar
Grant has b esn taking on incrensing recponsibility at the oy retaler as itnotonly condnues © sxpand

it sore estate butalse develops itsonline op eration that has included addng Shut deiveries, which
Hghlights his firwand thirking app mach .

KATE WALMZLEY e-Commemre Director

Topshop

Her exp ariencs in the LS will no doubt be corming in handy for walmelsy who has hievital mle of nnning
e gobd online operations & r Topshop. Developingmobils, Fasebook and tablet proposilons will no
coubt be kesping her busy when ssrvicing he b rondk tech-itera® cusbmer base.

ROEB JOMES Interim Head of e-Commemes

White St
Presently headingup the e Commerss Linclon at'vwhitle Suff heable Jones has gained plenty of
ssipariance at Harvey Michols and Astiey Clake. A bigjob beckons no doubt.

JOE MURRAY Co-founder +
RICHARD TUCKER Co-founder

WordStores
e homes p mducts and fumishings retaler secured another £90 million of Undng on theback of
facing up 50% last year ond sales arelikely to hit £75 rmillion this year, with Murray and Tucker

frmilyin he driving sents.
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Providers

STEVE PARKIMN Founder and Chairman -

SEAM FAHEY Solutions Director

Clippar Group

Massively well resp ected in the fashion word Clipper offers a broadrange of logisics solutions

inclucing dedling with retums. Buropean hubs ore curranily being developed by Parkin and Fahey who
ore certuinly not standng 1.

MEIL AZHWIRTH CED

Collact+

Therise of click & collect and the growing issue of rslums ars certainly helping Ashworth and the
Collect modd oS the former logisios espart at Tecoo and Woolvworths seshs to grow the operation.

DWAIN McDOMALD CED

DPD

Fufilmentis increasingly recognised as a differentotor for etailas and among the national couries
king on the challengeis DPD. Under e guidance of Mo Donald itis proving a popular p artner for

rmerchants who value i high customer ssrdce levels. Shoppers enjoy its ullisation of racking and
rriobile confirration of delivery times.

KEVIMN MeSPADDEN Founder and CEO

Mora2

Itis tough to find many people who do not egard More? and its Founder MoSpacdden as o very
valuoh i FI:II.I"I: of thair orline businessss, Whils Korss ramains a vt lEIZIQII'I the e-Commacs machins
in the UK then McSpadden eams his placein he top 100.

ERAHAM COOKE Co-founderand CED

Cubit

Fourdled by ex-Google executives QuBitis buildngup a strong p ortfolio of retal disnts who ecognize
howi it con help them uss heir data to create a pasondised esp gience for chopp &s online,

MATTHEMDERZON Co-founder

Rangespan
Kuch is written about retgilers supplying a Bong till of go ods online and Rangecspan hep s hem make
his possble to heir custormnears with the minimom of rsde.

BRUCE DAIZLEY UK Mamging Director

Twittar

T ther uzage shio we no signs of ab ating, which makes the ewly-promoted Doizsley o powerful figurs.
Hea performes his sk with come oplormb.
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Spemahsts

Lizted herz in alp habetical order by curname, theos ara the ot influantial
. urt ants working in the etail industry todhy, and the keading scn tmeant

rking ot the heart of the industry to make things happen in the wond
of Multi-Zhannal and e-Com maros.

ASHLEY FRIEDLEIN GEC and Co-founder

Econsultancy
Amosta one-stop shop Bor e-Commerss and Muli-Shanne consultancy andlsaming thatis now part of

e Centaur publishing business but Friedisin remains the man firmiy at the hdm.

GUY HIPWELL Corsultant and Director

sty expaienced, with roles of Hamods, Liberty and with various intemationd retailas,
Hipwed is in grent demand in the UK for his oravam-thinking viess on e-Cormmesees and
Rult-Creanned . Another big mle no doubt aeaits hirm - i e osonts it

MARK HODKINZON Consultant
Forrmer HIW execulve Hodkinson is low key but remmains a player in the sector cumently
aclsing investors inclucing private equity investor Gy Hands.

ALIZON LANCASTER Corsulttant

Alison Lancaster Consulting

Latterly chisf marksting officer of non-food online at Kiddicars, Loncaster hasa wealh of online
expetience working at 'White Suff, Feather & Black, Harmods and John Lewis among others
hatis enzuring she iskept very busy.

CARRIE LON GTON Co-founder

JUSTINE ROBERTS Co-founder

Mumsnet

Kassively powaful websits for parents wih over four million monthly unicue dsitors that

ansumes its Go-founders Longton and Roberks have a bigimpact on retail as the wice of Mumsnst
holds great sway.

CRLAMDD MARTIMNG Founder
Cresa
Azoan e-Commeance and Muli-Channe recruitrment spoecialist the weall regarded Martire is kesping himsel f

busy cealing wih he continued high level of amployves movementin hess areas. Heis also looking ©
espand his Morthem-based operaion,



Javelin has become one of the
big beastsin the
Multi-Channel consultancy jungle.

Ses TOMY STOCKIL of Javdin Group

Massively powerful website for parents with
over four million monthly unigue visitors.

Cea CARRIE LOMGETOHN + JUSTIME ACBERTE of Munsznst

MARTIN MNEWMAN CEO

Practicology

Mewirman continues to build Practicology into a powerful pracice with global expedence 0 parculary
in Australia 0 and a growing list of retsl dients who seshoout his wide espeflenceasboth a
corsultnt and i,

MICHAEL RO23 Comsuttant and Director

cCommera
The wel mopected Aoss i sucessiilly mixing his e-Commaces experiencs, intdlect, and oppetits
or amalyzing cata to give his dients something intescting o think about. Helong ago earned his

position @5 o magor player in heindusiny.

SUESHIFLEY Padrer

The Miles Partnarship

Exdrermedy wiell o nnected and esperenced in the retil sector Shipley plays an irmp orant rolein
e industry helping etailas owrcomes the challengs of sourdng cuality digital exsculves with
store-based expefiance.

CHRIZTINASTARKEY Consultant

Odgers Barndtson
Starkey condnues to build he e-Commercs and Mult-Channel capability within recraitment firm
Cdgas Bemdtzon building on he UK expeience gained since [oining the comp any in 2008,

TONY STOCKIL GED
Javelin Group
Under the sewardship of Stockil Javelin has become one of the big bestsin the Multi-Channs

El:ll'ElJltl.I'IG'J' |LI'IQE hatcontirues to add 1o its mstar ofinkematioral MU es mme clients.
This has helped it to increasingly tke a global view of he sector,
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Investors

Theca Irln_ir iduak provice not l_.|||_ " ||||t II investmeant, Illlt o wealth of ||||_|I.I._.t|_.
expetics. They a licted in alphabeticol order by their curname.

AMDY BOMD P rivate Investor

Thmugh Whooddifle Ascociates the former Ascha C BD has invested in o wvansty of businessesinciuding
wiggle and online fammersl mark st Famison. Helis chaimnan of Wiggles and ramains a respected operator in
e etal secior.

HARRY BRIGES Princ ipal

Balderton Capital
Briggs s cpining a stong rep utation at Balderon, which hos made many dgital investments indudng The
Hut, Yoo, Wondstorss, ond Achica.

CARMEM BUSQUETS Private Investor

Busouets rerains a power behind the sosnes n e uxury fishion word follz wing ke backing of
ket-A-Porter and subsecuantinvestments with Astiey Clarke, Moda COperand, and Cut Beauty, Shealso
funded Couturslab in 2002,

BILL CURRIE Investment Manager
[AIM MCDOMNALD Investment Manager
William Currie Group

it rmight b a low key operation but Willlam Gumie Group mas backed some strong names over the years
induding Asos, The Hut Group, Metpack ond Ooca-Homes.

MARK ESIE| Chairman

Vanrex

The former chaman of Sryvthson, EdA is a very expatlenced operator who hasbesn involvedin a nurmber
of retail invesiments wih Venrex induding Astiey Clarke, Mobnthehighstest and Lyst.

MICK HEZLOP Director

Bridgepoint

Focusedon e UK consumer sector, Heslop is on heb oard of Wiggls for Brickspoint hat contirues to be
a rmajor player in rstil. Hob bycraftis another investment.

EREMT HOBE RMAN Co-foundcer of Lastminute com and Prhvate Investor
Iade his name co -i:lIJI'II'_‘II'IQ LasiminuE.com and »as an onlins plDI‘IEE" in the LI,

He rermains very influsntial havng co-unded PROFunders Capital, which hasinvestad in retblers
Inn:iu-:lng Ibdecom, and asan E'I‘I]"Ep EneUr e achises the g:n'-.'a'nma'rt.



joinad up thinking

Despite some question marks
over his Tesco legacy
Leahy is still a powerful figure

Ce=GIR TERRY LEAHY

AL KLEIN Partner +
ROBIM KELEIM Verturs Partner

Index Venturas
Betwean this father ond son tsam hey haveinvesiedin a myriad ofretlrebted businesses
hiat e continued © be at hie orefront ofthetechnology wove, They cortinus to wisd oot

ofinfusnce mdrecpect

ZIR TERRY LEARHY Private Investor

Decpite some quesion marks over his Tesoo legacy Leahy is still a powerful figurs whoss investments
in online businesses The Hut Group |, Backeircles com, Eagle Bys Solutions ond Metapack

[where heis charman) give them siong valication,

SCOTT SAGE Partner

DFJ Esprit
Karked outas ons to wath, Sage specilizes in mobile and consumer intamst for US-based DFJ
Esprit whers heis cumenty working wih Lystand Conversocial,

Retailinsidercom i a fiee-to-subscribe blogivebsite that aims to adhere

o its strap-line of laking a kbok behind the obvious on the high strest,

cnlire and inthe Gityl

5 not s anothar news 59 bul insead otlers upa codoail of oprons and irsig s on the rail ndustey aliong wit e
occasnrnal lesurs sacior cormant io spica up e mix. Thess regular insigh s hoes eoanty been complameaniad by a anga

of crafuly ssiscied coumnists, and mouiar sioks such as Qs with leading s-commesnss & mu B-chonnel mta les and The
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