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It's been another phenomenal year of change inoureciting world of retailand our 7thed itio nof the
Moners& Shabers zoué report really does minorthe dyramic ma ket we'reall partof.,

The decision I bmaden the emitof the repert from multi-chanreland ecommene shows just how eclectic
our market i and eflects how etailks ae changing their foous b it from multiple channels, molti-channe,
cmss-C hannel oromni-channg o delverng connected Ccustomer jpumeys.

It & great to seethe diversity of line of b usiness from those i ndividua B who are sha ping the miilspace,

=0 much so thatwe now have expanded the top 3o to the o p oo, Ewas the onlbywaywe co uld eflect the inc redible
individua s who are eally makingan impact in theworld of retail, and this warwe see21 newamrina k hitting the
MMoners& Shabers report- anall-time reoo !

A huge thank you mustagain go to Ghnn and the Adviecry Panel of Expearts who onceagain spentthe early summer
lo ke awvary o debate who would bein the final eport

Iy fimal woords of than ks must go o the stas of the Movers & Shakes eport - alltho= ramed individua k and the
busiresses they represent. In thisage of digital t mreformaticn a mything is possible and with the ta ent wea e s=sing
emenging inthe eailarmna, combining with the experienced heawrweaights, lam genuinelyexcited atwhat

& possibleand ok forward o the jpurneyahead of us all.

Az sl ook forvard 1o some lively debate and discussion about who s inand who'so utand woulkd welcome
v U e bacl.

Tony Bryant
Business Development Director K3 Retail

tory.bryant@k Iretail.corm
fwitter | @K3Retail



Vielcometo the annual’Petil InsiderTop 100 Mows & Shabers in Reiil mportthat continues o e bheas
the il industry moves alo ng its jowmey o beoo minga more digita [y foo used sector,

Whereas the mpo it has peviously concentated o ncekebiting the achievements of thestarsof multi-chanre|
and e-commerce this vear it moog nises that the industry has cha nged to sucha kel that the mmit for
inchsion has been boadensd.

IMost businesses hawe progressad sufficient by dowwn the multi-c hannel mute, ora e eco mmene specialists,
that theskillsof the individ wiso perting within theses pec ific aeas hawe became increasingly main-stream.

This year, themefore the peop ein the mporta e still being eoog need fortheirdigital prowess but they
areincrEasingly not hokding the titles of e-commenzce or multi hanrel direc tors. These o esa e frequent by
rmenging within retaileromanisations orare beoo ming sutsumad by new beader maching tit essuc has c hief
custmmer o fficer.

Whatever titles are used the criteria for inclsion in the Eport remains Brgely the smame. We arestill bo king
for individ uals thatame contributing greathy to theire mpnsatio n thio ugh exhibiti ng outsta nding ach ievement,
displaying great innovative skilk, or if waorki ng within Bge businesses then theya e showing the kadeship
capabilities to enable digital trarsfo mation o wkeplboe.

Whika ot has changed since last vear's mport, what has stayved thesa me & the o ntinued level of dyramism
in the industry. T his & fully =flectad in thie btest Mowes & Shales reportthat includes a temendoushy warisd
mix of individua E friomacress the entire i ndustry.

I'would very much like o than kthe Adviesary Pangl imo hed in this year's report for the timeard diligerce they
sach commitied to this inc masingly rigo s pocessand ersured that thezo 6 mport & biggerand better
than previous wisiors.

And fimally its an especially big thank-you to K3 Retail for their muchapp ecated ongoing spo reoship of this
definitie Movers & Shakeis eport that has eamed it==ifa firm plce in the Etailcakendar.
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The cansfully seboted Advisory Panelthen helped © red wethis b ng lstdown © aTop 2o names and fom within thegrouping they selected a
Toipge. The Pane| 5 chossnon the basis of thercom bined know led geaind eupertte covening e ry partof the retail industry.
& M Eth Dd l:]'l.‘:;iglhIr TheTop g names was thenghento ea hofthe Rune|to scone priatebyon a num berof importantcrier - innovation, pefomanoe overthe
lxtaz months, potentolfutus pefomance, customerengagement, frtus business kader potertial, and m uit-channe| strafegy . By oo kating
Dherthe past1z monthsa wide rangeofeperts thesescoms & ranied Top 5o lEtwis created.
fromacmoss diferent disciplines within the etail To high ight the diferentskill=stsofthe ind iridualk in this years report allthe non-mtaiersin the =po taregrovped under rebvant headings:
i I been co reutied to help d up ‘Berioe povides | enab brs’, "o reutlaimts | recrukmentspeciale £, and” Imestors | non s vtiediectos”.

an initial o ng lstof potEntil corstitvents of the

Top 100 for2oé. Moving up New entrant
W hereyouses th t symboltheentrant has plaink By helb and welo me o ths emtantwho Bobviousk

T hese individua k com prised co nsultants, been ap plying themsehes totheworkdof retsil, doingthe rightthing, pinging imo the Retailtop oo

5 : " mcring up in positioncompansd o the zoac sport. Wove s and 5 habers report
technology vendors, serice provide s, senior EERmE - !
rec nuitment s pecialists, high-level reilers, One ta watch Moving down
advisors and City analystswhoseex pertiss Enengy, et e mentwith atowh of the retil achangeof okorcommerial posito n? Maybea
encompassed all as pects of thesector, Bcorabovtthem. leep aneyeon thEentam x change cfemironment?... eitterway thEentrant

wiethinkthesy will be capablen fg sarter things. hasslipped dowrnthescalke sinoe zoag.



Top 100 Advisory Panel

Andy Harding

GROWTHDECK

Mo st ecentyy Robirson held the € B position
at e hica, bewweenapri o and May 208,
wih chfollows acaserata num berof eiks
including B3 Mand M Disct, Tesm, and
Apgoswhee he has been ﬁlﬁrlrﬂnhﬂl viith
multhc hanneland digitaldeve b prets.

Jahn Bowvill

fC

(=8

mliar
nes, based i
Iwwas IT and ero

g4

.P

SHOP DIRECT

Priorto jpining Shop Dirctinzoantohead op
s e~oom mens function'wall held the C BD
positionat Floweed ect oo ukand kedonethat

b vas marketngdinectorat Dabs com which
he pined during the dotrom boom inaceg.

Elefeld hasa wared portfolioof intessts
irl:||.l!|i|§ board Eri:i:rl: atStoecnach and The
Cam broge Satchel Com pany, seniorackisor a
Mc Kmsey &Company and acient imemational
amd & aboc haimian at Ticketsr fpt. He i akoran
imgstorin a num berof techmologyandd g gall-
drien bisinesmes

Additional special thanks to:

PRACTIC L0y

ORESA EXECUTNV ESEARCH

JAELINGROUP

Stuff, Feather & Bl k Ha
and b hn Lewis.

SVSENECLUTIVE SEARCH

Cumentl uAning herown eecrtve mach
firm 5v5, 5hipley hasvasteuperience pleing
reilcuaitices into senior posito s having
presiousky been heado f etal 2 The Miks
Partmeship, and head ofglobal etal secutie
seat h af Codge:rs Be rndison.

Kate Wa I.'.'-I"I
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The Top 50 Breakdown

01 An geda Annondts | APPLE

02 Jo Bawriraami | WEER

03 Hartipn Bartsan | GDDGELE

4 Doy Gum Ay Kavan | ARSI UK

05 Willam St | DELVERDD

11 G oy Caooics | GRIBIT

1.2 Diavwedd Soion avicest T AL AKDD

13 Jolfin Roherts, Yossl Endman | 00000
14 Anchrerw Reobily, Joss Hewves | FSRFETCH

15 Dok BadWess | JUST EAT

21 Nithn Pass | MESSEUEDED

22 Sofa Taen Laomes, . Wic Setf | DD OWS CARPHDRE
23 Andy Harding | {CTO0

24 Foorasn Gommddy, ‘Soniy Mapor | WA ESTEC WIKE

25 Matthew Mowsding | THE HUT GROUP

31 Akeson Loah s, Fedaron b anchett] | 200K
32 Fo bin Ters Bl || TESCDO

33 Jolhn Beroweatt | DLSRELM

34 Thrn Siminer | DCADD

35 Ross Batey | AF PFEAR HERE

71 W 1M mnan , D e W Barein | THE WHITE CORIPUNTY

A2 Saarain W onbey | BURBERRY

a3 Richasd Paseryoook, Wi Braciesn | CO-OPERATIVE GROLP

8 Wik Win eaded L uice Iingsnarth | CHARLES TYRWHITT

45 John Bowilll DD JORES
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JOEN LEWES | Mask Loswiis, Paaud Colry' 06

SOREWIFD | A dnerw Ly ingston, Jaamess e e 07

GOOGELE | Axhan y Fletches 08
EED BAKER | Ray Kafvwin, Ciadg Mackinnon Smth {89

A5 | Wick Babgivion 10

AAPHA, | S5mon i ot 16

ASOS | Erian McBrkds 17

PRACTRODLOGY | Martan Rowman 18

SHOP DNAECT || Jonadh 2n Wall, Gareth Jones 19

WLADE (D00 (| R g 1L, A o | K e 0

BeOsDHOCUC0 | Makhnasd Faenand, Casol Hans 26
SUPERDRY | Busn Sutheriand 27

JOURES! Coofin Portad, Fam Jouls 28

VEHREY || Mark Esiri 23

O - AT TR0 | eTerinasnd Riocs. 3K

LY'ST | CHwis Morton 36

ALEBAEASROUP | Axmess Chands 37

HOMEE AE T GROLF | Barirand Baodsnn 38
RIVER ISLEHD | Ben Lerwits, Do ug Gardnar 39
SATNSBLUIRYS - Jaon Rudo o 440

SCHMH | Saain MoKos 46
FORTHL & FASON | Tia Farsssm-Siads 47
BLEWGATE | Shman Haerow 48

FOECHESFASHEORL OO | LASC Jasroamen 49

'WORLTSFORES | Jok Manyy, Rekchaer Tiscioosr, B oo O ciidraty S0

Mowvers & Shakers

Whilke a lot has changed since st
vears epo it what has staved
the same i the continued Evel of
chyramism in the retail ind ustry.
The numberof mnked ramess

has b=en & panded flom 35 toa
Top go, o ghe greater vsibil by
of the indvidua E who ae
makinga difference as the =il
industry mones along its jourrey
to becominga mored igital by
focused sector.

“The Top o names includea wared
mixof indriduals from acroe the
entineindustry, allsachibiting owtstand ing
x hiesementandd op byingg mat
nnowathe skl o enabledigial
trarsormation o take phee”

Glynn Davis
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Angela Ahrendts
SVP - Retail & Online Ste

APFLE

Snce joining Appk fo m Burberny —which she tumed inte
adigital powe rha use — in =y she has vaified peviosk
sepam@te units that handle o nline and sto e sakes & well
& bringing herowwn touch to the ko kand fee lofthe

phiys icalsto s, Some ofthe o ke runits are vademgoing
serio us Efits, wehich willno de ubt ince rpo =te many of the
Ahendis-is pired digital touches.

LUBER

Sice jpining Uber in aoayfio monsviancy Mo Kinssy &

Co mpany Bertram has no dovbt been keptesteme ly busy.

The campany mtonly has its oo e taxi business farher
to handle butother kg Etis inititives co istantly appear
andevo e & partafthe Ube rbusiness suchas UberEats.
&5 the LK bess ofa gmewwing, edtre mely disn ptive, pue
digital bus iness Bertram mare than justifies her place in
ths B ot

Martijn Bertisen

GOOGLE LEK

Hine years at Google certainly marks Berbenasa

vetegn ofthe globale rganisatio n Googlke, which oo otinues
1o play aserous part in the miail sector 45 kad man

in the etail catege ry within the UK he certainly wie s

so me influe pce. & ftho vgh Goegle & 50 much mae than
jistssamch the challe nge fo rie e & I keep Eik s
engaged whe nthe @stafbuying seamhte ms oo rtin es
on anever upmad trRpdory.

7 Inamocmonwih kanetall -



Doug Gurr MDD
Ajay Kavan VF ol Consumabes
AMAZTON UK

Recently instalkd 2= UK WD, G ur kboked a bankeriorthe op
job atamazon inthe Ui, with h s com binato nof ime kect and
operational e pe e noe. Having camed ne pectat thecom pamy
asa'vPand biterly kaderof isC hinabusnes e s mos
thancapab b of dealing with the myrod projectsthe business
moncurenthy pursves. Sneof these & onlinefood, whithis
headed v p by Karvan,who hason ine e perence datingwary back
1o Littieswoods Home Sho ppingGroup inaggy.

07

| CEQ

Ecmmﬁla‘. & e-Commence Director

MIOVERS, SHANERS The Retsl Tap 100RaportaIls

Anthony Fletcher 00D
GRAZECOM

It has beena tmemendo wsyearbr Fletcherwho hasdrien serows
changeat Graee, which sthe benchmark fordirec ttocomsumer
subse ription businesses in the UK. Buvtthis was notenowghtor

Fletr heras he hasen panded nto the US and more recemt by made the
significant kap © =lling Greegoods n physicalstores. His branding
skils [developed at Innocent Drinks) hane been fully ke raged this
pastyearo push GrEsono another el

06

Mark Lewis Folai Dieclor
Paul Coby 0
J0HN LEWIS

Icreasingamoumtso foabs as movingo nine forthe Jo hn Lewis
business butthis & nota problem for Lewisas onlinedinec o r becavse
he andthe restof the com pany have been pog Essie indeveloping
amuht-chanmel model. His task 5 being helped by thesignificant
imnstment in T undertaben by Cobywho nowalso cvemees Mat
St r oo m pany W aitnose.

09

| CED
I

Brand Communication Director




As the UK boss of a growing, extremely disruptive,
pure digital business Bertrarm more than justifies
her place in this report.

#02 Jo Bertram | UBER

O TED BAKER

Graham Cooke
QUBIT

Co-founded Cwbit in 2o Jfter fie warsatGooglewhe s he honed
hsanaktica skikand recognised the potential 1D set vp a bus s
e u=d ondelvering analytts, personalsaton and 4B testing. These
a& becoming inc sasingly indemand from etaibrswho acknow Edge
the need org matkr unde standing ofcustomer behawiouro nline
Cooke has kdCwb i to beinga vitalsupplierio the liles of T pshop
Superdryand Shop Disct

12

Dawvid Schneider | Co-founder
ZAl SN0

The Eerlin hame of Zalandoand s proccim ity D Amos in the Lk c othing
mar kgt can mean itgets alitkeoverooked b ut the business (with is
o hilion of Ev opean saks), and s mo-founder 5 hneider should be

teatedw ith great espect He & cleartyseriousabo vt the UK b isness
and mrtinuesto innowabe— with b minds running theirow nstoreson
theZalando platform, oferinga pesonaksed shopp ing serice Zalon,
and buil ing a huband spoledeliery infestic tue x D= Eunpe.

Mick Beightan | 4

-
K

Siccetaking overfrom inspietional under Mic k Ao berson,

B o n has deliesd on al fronts. The most scentsstof nes vis
showed aslightdetenoration of mangins but the nestof the metrics
wie R strongerthan an abysts had expec ted . Asos continues to set the
benc hmark fordelinering exac thywhat m llennialshoppes =em o
want Beighton has settheship oncourse for furthersucess.

John Roberts
Yossi Erdman
ADLCOM

Sincefioating 40 com Robers has had his ups and dow s with

theC iy bu't he has stuck resolute | 1 growing the bus nee
imemationabywhikstickingto s meob potheofdelheringan

s plary cstomered peience. He Eaponeerinthc asa and s
helped geatly by Edmanwho hascarmedout a unique position asthe
fxeofthe businessac osssoc ial media, which sa majortool in the
AT DO T T T U

I dweckEmor wih k]l‘EH.I.



Andrew Robbk C0O0
Josa Mawas | Jose Mews, Founder & CED
FARFETCH

The difierentarted mode|of Rartch —with s global maretpbce
Iinking lwauryclothing bryes withdesg nes and b oinds of allszes
- ke ps it poverngahead. Futherfundeaising has helped i with is
builco wtandiC hina now ac counts fora 2% of svenuves— ge ne orbed
thowg ha dedicated Ch inese app. The purchass of the Erowrns
bovtique in London, whi hac s asa bbootory, continues to gie
insight imto phys tal etaling. Thecomplementryskik of Rob b
and Mewss continue 1o be fundamemalto theongo ing sucoess of
the business.

17

| Chairrnan

MIOVERS, SHANERS The Retsl Tap 100RaportaIls

18 ~

Martin Mewman 00
PRACTICOLOGY

Muktic hanne oo reulaine y Practioology has become one o fthe
ke sounces of digitalex pertise for netaikrs bo king totransorm
ther opansationss noe Mewmanset itup in late zoog,.

This olloweda caser in stail whene he wo dedwith in eary
eCOm Mme e depart memsatthe [kesof Ted Balerand Harods.
The driseand passion of Mew man has p ushed Prac ticology
tobecome a kader in itsfield, wh t hcontinuesto goer at
cracking ote inthe U K and overseas.

16 Vv

Simon Mottram Fourder 5 C0O
RAPHA

Raphaoozsstyleand credibifty for s oyclec loth ing range and th
stems from thethinkingof Motteim who has buitta brand of sal
statures noe itsc mato nin ooy, From thewebsis b the e cafis)
stones @ thind & on theway) they rep eserta differentated offer
with thechan ek ssamiessly linked . twil be imerested to e how
Kiottram e pands the brand.

39 A D

| Group e-commene Director

| Group Depity CEO




Mick Beighton asos

Ming Li
Annabel Kilner [
MADE OO

Hardwuork i payingoffior Liand hi fumitus business that s now
operating N swencountesas oss EVDpe. Fom a pureonline mode|
theco mpanmy & now opening shownoomsto highlg ht is wares. afier
opening o ovtkts in the Uik a Part store has soenthy been added,
wih € hall imegete technology tog vec istomersa favow rofthe
good sthatcan then be ondesd online. whik Li pursiesove reas
sipans bn, oo league Kilner has taken on mo & responsih ity witha
Ecent promotion from UK country manager tocomme il disctor
acnoss the wholegroup.

Andy Harding (OTW)

Vo thy e penenced and especied plaer in the retail industry, Hading
was tey o hiefe tstomero ficerat Howss o frraser, before leaving
inMay. Heovehavled the ecommeceand then mukic hanmel
operations atthe oo mpany betveenoasand o, wh it h helped
drise no rstonesales; Hading enge ndened a culy mo foonstant
inmcvation 2 thie bisiness. He & oneto watch as hiesets his sightso n
heading up aid g talk-oom mitied retail business.

Rapha oozes style and
credibility for its ¢y cle E thing
range and this stems from the

thinking of Mottram.

#16 Simoan Mottram | RapHA

Entrepsmneur Passi has gained great espectior buib ngas oooess ful
punz play 2 ho n remikerwithamound oo milion annualzakes but
hatsing sold goods through Mordst o m and SeHridges in Manc hester
he & wery much imo opening oo mpame-owned stoes ao ond the L
twil beac halenge 1 add th i incresssd comp Bxity to the business
birt Pamsi has proved mo e than vp o thetaskso far.

Rowan Gormley
Benjy Meyer
MAJESTIC WINE

fthe recent resuls ot Majgstt areamything togo by [lilke-for ke
saksup brite fisttime in buryeasithenGom ky Baleady haring
anim pactsincetaking on theCED o b after Majestc boug hthis
Makzd'Wines business. But it 5 only just the start because hb task s
to undertake ototal digital teins o rmationat the com pany — hence mo
Mok 5o Es. It 5 instead allabout drivingonlinesakes andgenerating
mos from thesuBting ovtbts. He 5 being helped by Mayerwho
recently pined from Marks & Spenoerwith a rem itto focws on the
CUSTDMEr joUrmey.

Sebastian James

Vic Self (OTW)
DOVONS CARFHONE

James sa widely nes pected opemtorwhocontin ues to nav igais

the D kons Carphone businessthrough cho ppy digital wate s despite
it havring almost beenw rictenoff on mone thanoneocasion. & major
teo-year po pottoshift is M infratructunes imto thec loud has just
been kic k-staried, which shows the mentof lames . Leading the
wok o define the frture of e-oom mene atthegroup & Sefwho &
one o wath.

Matthew Moulding
THE HUT GROUP

‘Withannualsales nunning atoveroge milonThe HutGrovp sa
serp us business but youwl not hear muc hfrom, orabout, Moulding
25 he justgeds onwith running the com pany —that inc bdas the Zaesi
and My Protein brands, But sk aoundand he 5 wide by res pected
withThe HUtG Dup necognised asa etaierthattly understands the
powerofdataand 5 using o build aglohal bis ness.

4 1 [ g Fr'es ..-||.'.']|k]I'EtH".'\-!'



Mahmud Kamani
Carol Kamne
B0 T

Recent msuls have s how nthe twoco-founders of Boo oo com as
inful montrolof theirow ndestimy aftera recent tough period forthe
oom pany that is 20 yearsold th & year.With saks riing 4 2% for the
thee months toend- Maycom pasd with last year itshows the @nge
ontinues o prove populareth is young prce-monsiows cistomes
—weith anim pessive goo new lines prod weed e ry week Thene 5 itk
doubt Famaniand Khan aes s mous Bshion plvers

VENREX

29

Mark Esiri | Chainman

VEMREX

Ex pe iz noed v miune imvestor Exiri has been imo bied witha aft
ofdigitalk~focused and pus play etaie s through varo vsfunds
years inc luding Just Eat, Motonthehighstreet oo m, Lyst,

. Snap Fashionand Thnesd. aswel as imvesting on I:uh.:fr-f
|:-r|.-‘h':.||.-m| imestoE Esiri has sought o democratise the poioess by
alowingallimesio 5 aoess to h i briestdeals thiough an vnusvales
millo nfund miEingon Seedrs:

Tra Rl Top 100 Rapor 1 20LE

27

Euan Sutherland | CED

SUPERDERY

Sutherknd pined Supedry in bte zoag Gllwinga bughyearas

CBoof TheCoropentre G oup,and hasquic by made his markwith
Wery im prasive rece nt esube. Superdry operaes pus by online in
maTy ooumtres aswiellas running aound 14 ocompamy-owned stones
tho ughout Eunpe, whih hig hlghts the m ukic hanne| natus of the
business. ©n his pnrﬁ:-rrnarl::- 10 date Sutherand oefinitely desenes
his pbce inthis ears report.

Michael Ross
DY A MICAE THIH

although Roes & imohed with Dy namicaction he i aswell known
1oy for his o meascutieand advEory olks a avaretof new and
estab Ehed businesses thatwant © maks im prewen -=r~:.ﬂ-:r.-n-.5 b
gresher ves ofdat .:,"-:Z“..- s . From studying Mathematics at
Unmesity e hasconstan thyso ught tocomenoeothers D usesc s
::t‘-:::r:'-_.::;'t..,mg t instinctwith in ther decsion making
PO

Colin Porter
Tam Joule
JOULES

Forter pined Joukes in oo Fera brefspellatCombeand has been
devab pingthe b usinessac oes chan ek, C onlne b mpo tant but it
sisalongs e stogs, wh C hiJouks continues to open and v hic b b
almost oo, Since soenth float ng, the business has recorded strong
salesglobalky, whi h reflects thedigitalby-sxwwy straiegic thinkin Ea‘
founder Joukewho b stil wery muc himmbed with the busines

Leehni jpined Het-A-Fo e in zoo7 and withthe recent pe=on nel
and corporaie changes, wh t hhascavwsedsome vpheaalshe has
talen on mone responsibility. Loehn & will be wo tking withtheowner
of oG oup (that am vired Met-a-Forter) Mac hettivwho hasa
tale-no-prisoners ap poac h. Met-a-Fo rerand Yoo o pe rxie inan
increasinghy com petitie fizld b it thesheersze and infl lene o fthe
combined group malkes taserious p byer inon ine Bshion.
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Robin Terrall Chicl Customer Officer
TESCO

Temel ecenthy announced hi imbemtion to ko Tesoo, having been
promoted o his pesent ol insarky zoag, The titke high ighted the
birosaed re it that Rer || b ld within Tesmo andthe im proved T tunes
attheco mpary vndoubtedly reflected to some sutent his #forts. He
ssteeped N ecommecsand multic hannelcuperienos andwil b in
grextdemand when he baves Resco. Hewas necently appoinbed as o
non-eie Utve dinec o rat Karen Milken.

38

Bertrand Bodson
Chief Digital Officer
HOME RETAIL GROUP

It has been allchang e at Home Retil Group, with itsd Emanting

that has resutied inthe sab of Homehase and angos. T he lter was
acquired by Sains burys and Ewhes Eodsonsserdices ane being
wtained. 5uch has been his im pact at HRG that hisdigitalskils will
hxe pemty ofvalue at Sainsh uy's brtthis could aleo mean that &
might betime o oonsider theo pricns. W ithe peienoe at EM land
amazonas widlas oundingo nine business Erageter he has plenty of
digitalcurency.

34

Tim Steiner CCO
OCADD

There B aconstan needfor Steiner ag ve the c e i rooado in the
faxwof ong-tmec itosw ho have continued o question s b usnesses
mode|since is orignal creation. Theilue 1o sign vpano ther

C usio me rtoadd to Mornison's has not particulardy helped. Meither has
the recent laune hof Amazon Fresh in the LK. But famybody can give
Crado a happyending it s the poneering and ndeditgeb b seiner.

P

| MD ol LK
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Chris Mortan o Foorcer
LYsT

Sinceoo-founding Lyst in o sfera spellin priatesquity the
wied| respeced Morton has buitasuoessful personalised fas hion
netail platform vpon afo undation of rt hd ata. Global gowthis a
by objectie of the oom pany this ywaras tseeks o justify its lofty
walvato n. The challenge o r Mortonand his business will beto

oo mtinue o setthe pae in what & avercompetitie field.
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Jon Rudoe
Digital & Technoiody Director

SAINSBUR"S

Saimsburys amquisiton of agos hgh ights iis iment with m k-

c han neland in taking thefight 1o Amazo n.with hisd gitaland M
res ponsibiliy Rudoe will undo ubted i have an imo lement n the
imegetionoftheargos business o Sainsburysas itwery much
underpins the th in king ofthesupermarket i linking stones, digital
and futfilment. Theseas busy times or RFudoe but he & monethan
capable of rsing © thec halenge.
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Will Kernan
Dom McBrien Mol | Cii
THE WHITE COMPANY

‘wellestablished opeatorinthe fshion wo rd Kernan pined The

i hite Com pamy in 200285 B and has pushed iton from s mail
order hertage by driving its mult-channe|c sdentiak in the lome
wanescategory. V ital 1o thesvoking model B McERen who joined in
zoen from MA&S, having spenttime at Mesw Loo kand AncadiaGroup.

Richard Pennycook
Mike Bracken
CO-OPERATIVE GROUP

- iftho ughthe rears no planstn sl fod onlineat the Co-op the
com pary & beingtalen on & jpurney of digital transi mation by
Renmymoa kwho has superiencs in tht asa asad rectorat Morson's:
Leading Rennyc ookt digital chage s Erar ken w ho recentby jpined the
business after fre years he ping the Govemment e ith 1 ado ption
ofdigital pectices. T hissa penenoe neagatingand reforming an
institrto el be imvabable o The Coopand tsCE Fenmyooak.

ez Rzl T 100 Rapor 12016

Bt s me by e pe rienced operat r Manky remainsa ey partof

the Burbemy-busimess, with acontinued nwkement in is digital
actities, whis sionificantc hanges ham taken plas arund her
including thea ppoimtment of a mew CEG A5 the posterc hill forthe
ssamikess mibing of storsw ith online the chalknge o r Burbery & 1o
remainahead of the pack, which wil be no mean &t for Manky and
b nesw boss. '

Mick Wheeler
Luke Kingsnorth

CHARLES TYRWHITT

Sincesetting upC hares Tyrvhitt n agBE'w heebr has mowed it

on from being a mailorder bus iness intoan online powerhouss,

wihic h also operaes o sores. He & stillvery much imohked with its
stotegy and continues 1o set the pace ins hirtsellingwith the help of
Kingsnorth who pined inzocazand plays a bey ok inthecom pamy's
onlineoperatons.

Rowan Gormley MAJESTIC WINE

John Bovill
DD JONES

Aferthnes years & Momoonamessoreethatshowed Bowill bring
inmanychangesand upgrade the businessto onethat hes mo &
sounddigitaicapabilites, he has scenty mowed on to head the
digital pec tceat Australon departmentstoe: chain D avid o nes.
His wiea fth of e pe rience: infas hionand technoilegy makes hima
vabablko peatorand his placs 0 the report Efully jpstfied fryet
ancther year.



With a wealth of digital
experience dating back
to his time running
sco.com Browett is
yringing some good
times to Dunelm as he
seeks to develop a more
multi-channel proposition.
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Simon Harrow
ELEVAATE

Haroey i wide by res pected in the redil industry for h& oo mbinaton
oftechnology nous andopenit nal skiks. He s wing thess & CED
of Elevaate, which @hkes retail trade fundingand intod wes 1o

onling bus nessies . He has been signing vpso mesenous etaiersand
brandeswnersto viilss the nes innovatiesolton. Hamow & also an
imestorin business inc ubator Haat hand will nodo ubt be ndemand
or onreecrtie olkes.

Sean McKee
SCHLUM

W ith limited budgetand no ow - beind goods & huh hascaredout
asucoesstul niche based onofering memorablec vsio mer se rics.
Leading the change & the thowghtful Mekeewho wmestech mology in
astraghtforiad vncomp kated wary, deploy ing itvw hene itwil| have
mest impac ton the broadest swathe of customes. His clear thinking
mades him a valvable plwyer in the industry.

Wiy e e i e 0 e raor Jemome has baen with the oom pamy
sinoe eaity 2oeg aind helped buid it imo asucoessful m ukic hannal
operation with 22 p ystalstoms o mplementing is pedominantl
onling propostion, whic hsslsdes g ner fshion bondsglobally, The
prognes he has madeat the buziness ha edto mlkofan IPC bt
orthereute rnad Brtoewill no doubt im pactamy s ich plans.

Zia Zareem-Slade

FORTHUM & MASON

Eecominga mone mult-channe b usnees £ a the topofthe agenda
of FA:M as proven by the appoimtment of Zamee m-Slad e irto the
newy |y created customer @ perencedinector o k. She movedower
fom being eado fonlnew e shewas imohed with the bunc hof
& respons ke we s its bstyoar which helbed increass online s aks by
2c%%. 5 he has beenworking onother po Ects including anowerhaul
ofthes uppkrchain and b ringing in nes tils that will have muc h more
functionakty forsha p-floor em ployees, This Ball part of er em itof
impowingthe costomer e perence.

Joe Murray / Richard Tucker
Masood Choudray (OTW)
WORLDSTORES

withavarnetyof bus nesses now in the b H - inc bdingachicaand

K iddicane —as wellas an v n-bib | range unde rthe Casafing brand it
has beena period of oo reoldation atwordsio es. Thi has included
the b vid-ovtofan inrho e de | ey 5 riice and the o soc iated T
systems that should be bearng fruit.alto ugh Murey and Tue ber
remainthe diving foces they wil be increasingly mbyingo nChowdrag
who pined in late zoag fromascew e re he was disctorofs upply

C hain devedopment. He sone towaich.
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Robbie Feather Commencial Dieclor p
ARGOS

The purchaseofargos by Sainsburys gives Feathertheo pportunity
totake ona broader ole withinthes upemanetgroupat tsangos
subsidiary whene he will be ableto vtile hsewens ved gitalskils
buit upat Sainsb s, John Leawis aind at his own business Feather
& Black. withthe argos nfestrctue setto p by a ey ok in
Ssinsburys multichanned plans Feather & one 1o wiatc .

Mike Durbridge  Director of Omni-channe!
Bad

The majorsystemns ove thaulthatcontin ves at B&C sees Durbridg e
asvely muc hthearchitectofthe digialtrarsfrmation at Kingfsher
Groups key brand. as vwellasdealing withthe e hnology o halenges
he & aboadeptly handlingthe peopleand cultumlc hanges at the
com pary that neprsent a major partof his ok, whic heil vkimatelr
posito n B3O Bra monedigitab-focused futurs.

MOWVERS, SHANERS The Retal Top 100RaportaIle

Matt Hiscock | Director of Global Marketing
BODEN

There i fttk doubt that madeting Ea stong elementof Boden,
whih hasgrowinfom acatabgue retsiker o fully-fiedged

mukic hanne! busingss, and head ng up the & Hisooe kwho joined tvo
years agowith awsalkh of coperience fio masos. With mo esoes
planned, a nevr heado fe-oo mme e in place, andthe b ngtime

C BCstepping down, therew il no dow bt be p Bty ofo pportunity for
Hiceckto hae aneven greater impacton the futureof Boden.

Steve Robinson ([0 2
GROWTHDECK

Robirmon hasa wealth of digitaleuperienoe, lterkyasC BEDofachics
which he kftin Mayafertwoyeas inc hage. Previous senior rols
at BEEC, MandM Dinect Agosand Tescofillo vt the O and make him
an attec thve personality in the sector. Aob ison s prasently C Boof
priateequity firme mwthdeckwhile considering his retailo ptions .

Robin Phillips
Omni-channel & Development Director
BOOTS

W ith almost wwo years under hi beltat Boots Phillips has been
making some senous headwiay in bringing moneof a digital mindset
tothe business. This has recenthy manifesed e fwith the launch of
the Sales Assistapp o riPads thatem powe s shop floor em ployees.
Howeser, much of his role & D actas anevange kst ore hange, wihich
he & wellg valified 1 underiake folbwing histime at W itnose whene
he vas disctorofe-mom mens.

Sergio Bucher CCO
Ross Clemmow | Felail Director p
DEBEHHAMS

Taking vp theC B ok in Coo ber Buc her joins Debenhams friom

A mazon whens he gained imtemationsland online eaperienos. This
scomp bmemed by the baind eupeense he built-vp at Pumaand
Wik, which should set him up wellforsuocess at his new berth. He will
be st ted by bem mow v ho has been promoted imtoa ok heading
up the managemientof thestoresand theonlined irsion, which has
been created from a mergerofthe tvogoupsand signalks the iment
of Debenhams 1o take its multichanne| tra s miation serousky.

Martyn Gibbs (0
GAME DiGIMaL

Gibbs sa bngstnding Game em plyeeand priorto that bewoied
atGamestation aheadofits pur hase by Gamie Grovp. The oo mpany &
now ety mivc hdigita by-focusedsinceshifting wandso nine gaming
wihzm it has builta massie by engaged audicnoe & evidenced by s
loyalty programme,which & behind only Rescoand Boots in & rms of
num b riof mem bers. Gibbs" chalbngew il beto kverage vabiefrom
these manmy customer slatonships.

Angus Thirlwell Co-founder
HOTEL CHOCOLAT

Hote € hooo bt & thecreation of Thifwelland it mowes on apaewith
the most nece mtac tv by being thecompanys fiotato n. The Bt itwas
wiel meied & a rdflectd nof the suonees T hidwel has had in building
a modern b usinessthat i fitfor the curent multkchanne imes. The
Eo-plusstones, hoe |, estavmmts, and websie al st we |l togetherand
work oobenently and put ©rvand aconssency thatcan sometimes
be diffic ukto achiewe. Thifwe|ls wEion o rthe business omtines ©
drive muc hof the com pamys strategic thinking.

David Walmsley Chiel Customer Officer F
HOUSEOF FRASER

almskey mowed imtothe s satvacated byandy Hardingas chief
c isto mierofficer, whic himokes bring ing togetherthieonline and
stone o pe rartio s ait the de part me mt stone. He cerinky brings

& parience 1o the job, having been disctorofd g italat Marks &
Spencerforfve yearsand alsoenjoyed stints at Do nsand John
L & whes hi has specialted ine-oo mmeceand multichanne|
chere b p s,

Sara Prowse ([0
HOTTER SHOES

Hewly instaled n the ok asC BECofgowing shoe netailer Hotter,
Prwse has thetaskof bu iding theoo mpamys mukic hanne|

c mde mtials, wh € hs he s pefiec tly qualified o delrer. Foom earky
operational noks ot Debenhams and Fver B bind she mowved omts
direct mailand mos scemty has held mult-channe! positions at
Shop Directand Lands” End Evrope. Shew il be helped by thewbe
couvnselofc harman abin'thite.



1a more multi-channel busine

& Mason as proven by the appointment of

created customer experience director role
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Gillian Drakeford
IKEA UK & IRELAND

runningthe UK business of IKEA not only imokes D mkefbrdo pening
e stongs butalkso crucially deseloping iis online business thatwill
helpitfillin thegaps inthe manet that it Efaling © =ve becavse
of its limited num berofoutlets. as partof thisstrakegy D alednd has
been boosting the mnge of goods it=elE online, triallingorderand
mollection points, and vtlisingc bveravgmemted salitysobtions Tor
cistome s todesign ther moms

Tom Athron
JOHHLEWIS

athon quietly comtinues his ascemtatJohn Lew s, with a mew ok
including in vt ion, new evenuesteams,and customer insight,
wh Ehpbces him inan imeresting pos tion andone wh t hd ewson
hisw idesd penence. He was nuokedwith ecommers in the cary
datysat Jave|in befone moving on o John Lewis n zegwhes he
hasworked as & buyerofele tricalgo ods anddo neastint as finance
disco rofvatoss.

Beth Butterwick
Charlotte Ellis
KAREH MILLEN

Evtte my ik vwias rece ntly appoimtsd as CEC of Karen Milkn on the
back of thie lage by sue oessfultumaround of Bo nmanche, whic hshe
developed imoa multichanned busimess withsufficemappealfom
imestorsto justify an 1P, Shewill be hielped on the digials d eof the
business at Kanen M ilen by Ellswho has been in her p msent position
or wo yearsand has p Bty of IT and stevteq © e perencetocallon.
Thiaty aine both omes o watc h.

Steve Willett

Fierre Woreczek
KINGFISHER

W ith eperiense o ossthe Kingfishens oupincluding thecos BRC
chain'illett & a res pected op erator changed with initoting so me of
thedigitalchanges atthecompamy whic harea major prority orthe
group & itgrapples with changing oo rsumer behariouram und home
imipnovig e mts. i Bt | b b lped by neww recruitiomc e kv ho
bringsd g talewpertise from MeDo nals Euo pe. He Bome towat h.

Guy Lister
GAME

Lister scenthy tooko nthe oeo fCCCatEame to kad thecontinued
devebp memtof its m ult-channe| ofer. He peviously heldthe chif
cistomer & marketingo ficer ok atSffice Shoes that had him

imo lied in allevstomer nerboes. Thisfolbwed stims ot Mew oo k,
Rier sland,and Marks& Spencerwhich gies him well nounded
skils. But most im portan ty he hasa fullgrasp of howrdigital &

impac ting on &tai and has shown he sab b © draw vpon this to
i U stotegicaly.

Siobhan Fitzpatrick

MAFLIN

Fizpatrick & building vp a healthy ks lofdp tale perienos with
stimks at Homehass and Apgos kefoe she pined Maplin in - Dag.
it isstilleary imo hersnuneat the slectronics staibr buttheswil
b hig hea pectations thatshe can boost tson ine pesance, which has
been helped by seriows nwestment n new systems. Ste s thesi
one o wiate h.

Patrick Bousquet-Chavanne

MARKS & SPFENCER

Evtemel o perenced brand and retaileusc rtine Bousg uet-

C havanne joined M&S in 209z and hascontinually added to his
portiolio, which has @len him to his present role that imokes
boaind Buel es ponsibility forcustomer, mansting and M5 om
-encom pxsing alltheg oup's d talactiities . This represems
aseriows challenge becase thes hovwe beena numberofsenior
departures in thisincreasingly impo rant asa 2t the om pamy.

Mark MHewton-Jones
MOTHERC ARE

Hewtomriones” ped § me as adigital playerivwith aoyeas siperence
&t Sho p Dinect) & hawiing ain im pactat Mothe cas whene he has been
CEDsince 2oy, aswel csovenllsalesc lim bing in the firstquarter of
theyear b ha alesowe rseena majpronline salkes inc sase —with B¢
now com ing win mo bie. and at its Early Leaming Cente business web
zales now aocountorbworthirdso f otal evenues. T hetumanound
under Heswtomrions kboks © be well undenway .

Michael Law [ ticeres D
Jane Shields Gog ¢ Marf
HEXT

The Dinectory busimesscontinues to be the d merofgowthat Neot
altthough t has been undersome pressune recently. Keeping the
grovpson ine opeations ahead of the field & gel the oskof Lay
wihio has been espo msibkf r s back-end imfrastructuresines 2o .
He B complemented by 5hiekds who & esponsb b for the front-end
of Mexts business andadded Directory ando nline marketingto her
e panding remit in o,
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Sally Haath | & Commence Dinec bor
Jack Smifth | Group Digilal Direc ton
MEW LOOK

Hewth has gained plentyof fas hio nex pe rience sine pining Howseof
Fosarin oo but moste ritically she has beenworking within online
and m ulti-channe| shoe jpining Mew Loo k in z0aa She has plwed a
ey ol in developing the compamy’s mon-stone business and has been
assisted since 2oy by Smith who & Bsked withgrowingthe goups
multic hannel proposito n.

Simon Belsham 00
HOTOMT HEH KRHSTR EET.COM

Ewvtre mi by et pe rie noed operaior Belsham i bringing some big

com parythinkingto pus play business Motonthehighstreet oo m that
ontinues o offera unique poduct mnon its curated marketplae.
He b rings a myriadofs kilksfo mTesoo whe s hewass tterl online
disctorand has been b viding astrong ®am ao und him o delieron
sapec tations, whic hwil mokedriring vp itseag millonofannual
sales, recorded in zoag, and bringing itto pofiability.

Jody Ford C70 2
Jonathon Brown 00 §3
PHOTOEON

Hisa new o pteam o PhotoBox folowing the departunecf Stan
Lavent, which has paed thewayfor Fo d totake vptheC BD rok.
Harsing onky staried inm d-Jul t & toosark o tel the impact he

is hawving b vt b brings eupertise friom his time ateBay — lattetyas
eederofgh balgrowth ateBay Manketp boes . He will be s sised by
eCommerewetsran Bown who joins from Mand M Disctwhene b
vaas CEC,

Dermott Boyd CCD
QWC UK

Long-time ST em ployes, Boyd has beenC ECsince zoa and has
hizIped b vid the business imo as g nficamtoperation. Butit s not just
abowt T shopping & italss has o presence online thatoo mplke memts
the oo & T chanmels. Lo ther Tv-hased oo mmiencial b minds G0
might suffer from bvw-bey peceptions butthens 5 nodisputing their
significance inthe marketplansand Boyd 5 a major p byeratthc

leoed ing m vk hanne longanisation.
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Jon Owen CC0
RIBBLECYCLES

Inthe wery oo mpstithe cxtegory of onlinecye ling Ribblke Esetting
the pacewith is vsereuperienss ecognised as a majord e ren tator,
C hifarchitectofthis & Cwenwho Esarningm me p budits n the
industry or h& understandingand vseofdata. Hec vt hisanakytical
teeth at Shop Disctwhes hewas tterly etail and teding disctor
and he has abo gained some marketing nowsfom histime & a
direc o ratasda.

Mizh Kukadia CCO
Sach Kukadia ©oyirg Dieclo
SECRETSALES

Founded inzooy by the Kukadia b othersthe fla hsalks sie

S mtSalessends discounted offerson brandedgoods o 4 .5 milion
mem berseach week. They heve helped tdrie svenwsofalmost
&g millonin g - up2%eon the pravious year—and hit profitabilty
inca thi year The bothersane kept busy sttecting new brandso mo
thesite, including necently Dysonand Bose, as wellas dewsloping s
marketing & tisfty D aoquine e £ USD mErs.

Gareth Reas-John | Gobal Digital Director S

TOFMAN

Rees-Joh nhas beenwith B pman since g whene he has been
fcused on buibing s mon-stone actiity across the global brand. He
i utilt ing thedigitalskils that heacquinedat Marks &5 penoe rw he s
b waorkad on multic hanne|develop memt fom moog. This by ids on
his wair| & r sto e manage me et pe rie noe gained ot M&S, wht hg ves
him ai rounded setofskilk to bring 1 bearat T pman.

Kate Walmsley Digilal Direclor
TOFSHOF

Topsho p 5 the jevwel in thecrownof the arcadiaGroup and hand ing
its digital activity &witally imporaint becavseof is e bawoy one
cusomeras discor of digtal'Walmsky sthedforeavialcog n

the wheelof the company . Shewilfull scognissthec halkngeof
o nstaint by starying abeadofnew ag lecom petitos inthe sector but
she hasthe schva mtage of thnee-aind-ar halfyears in the ok and p Bty
cfearier mevant superence.

Virginie Charlés-Dear Founce 52
TFLIC &N BOX

Former imsestment banker Charks -Dearset up T vucan Boo fouryears
ago a5 childen'sc eftsubse iption boo service that has grownto &2
milionsales peryear— from the 2 ooo booes t regulary despate hes.
W ith nesv funding in placethe com pany has secuneda new waing ho vse
at Heathmw that gives i capacity Bor the neot twoyeas . The
longey ity ofsubscript nseric s ae beingques tioned, butthed nect-
tocomnsumer mods | Enot andsoC harlés-Dear & undoub edlyo neto
wath.

Neil Sansom (70 i3
Martin Francis | Chiel Customer OMioer }.3
WODLIWERS

Widely spected remikrSanmom Ecumently wsked with
overhavling the skeeprtviooloves business by d rving someserious
systems changes, bringingabo rtsupplychan improvements,

and im plementing mew web infrastructunes. He i bringing hi vast
&0t pe e noe gained fom Moss Bros, MandM D rect, Otio UK and Shop
Directto bear in his new ole. Hghlghting the big simsofSansom
wastheappo ntmentof Francisin March who brings an ertensie
digital Dol kit

itrisistill early into
her tenure at the
electronics retailer
but there will be
high exp&ctations

that she can
boost its nnligg_
presence. . .

- g
Siobhan Fitzpatrick (OTW)
MAPLIN




Enablers
Supporting &
Inspiring UK Retailers

These individ e E epesentenables that
continue o thrive on the changing needs of
corsumers and in tum help the eRiles
included in this Eport o achisve suocess,

Thay mra Fsied hew inelphdbeton! oodarky
o @ o

Chris Griffin
AHATWIME

W ith afine pedigres inon ine trading and e mtep rene unalendeavour
Grifi nontinuesto push the imegrated platiorm of anstwine wihich
hec mated to ink mubtp b stalersw ith a myradof baind ow nes to
emsunethe best possibleselkection & sailableon etalers’wehsies
andensve a e lofseryte s given by the brand that m imors thatof
the merchant Imestmentfrom Zalsndo has been importamttothe
ongoing devebp mentofthe business.

Meil Ashworth
COLLECT+

Sinoe jpinngColects n earky zoayashworth has ridden thewave of
e rriaind fiorC lick & Co lect thatconrtinues to gow at & phenomenal
b 25 CONS UM rs inc mas ing by demandoomen ence. Rstaikrs such
a5 M issguided now use the e ios for both the oo kection andthe
wturnof goods tCollkct+stores. a5 wellas pushing v pthe numbsr
ofstoines o ¢ Boo Ashworth has driven eoent nnouations suchasa
label printing serice thatallews peoplew ithout the fac iftis toacess
sich esounesfo m withinthe Colke te metwork.

Tim Robinson
DODODLE

Eeeped in milfeightand logistes e perence Robinson & the ideal
o underof Doddle that Eat the forefromt of thid-party ollection
poimtsforclick &Colkctonline tmmsations. The numbsrofooddlke
stones attmin stions hasgrow nalong withthatof the stalers
signing upto thesersios. But Aobimmo nis pushing things on, with
Doddie Meighbour which enablkesc ustomers” homes o be vsed as
oo kection andde e ry hubs .

Steve Hatch
FALC EBODE

Fae boo |k has not loosened is grip on being the Eading platfom

o rengage me mtw ith consumers and therefone acvert sing, which
makes Har han important pemo nfor retaikrs and brand owners x
h& has been thedisc o rior UK & Ineland sinceearky 20y . He brought
bue bet-lnads of med b e perencew ith him from spelEatage ne e
MEL, Medizedge, v R Brands and PHD Media,

Cameron Mclean
PAYRAL

Wi Leain has headed v p PayPal inthe UK & Inebind for eardy fieyeas
and has the nefore s essfu by nav igated thesplit from former pasmt
wEBay. He & presently dealing with com petitionin the o mofappk
Fory and the neort thing hewill haveto combend with & the recent tie-
up betveen PayPaland' isa. But based on pastform thissho vl not
b an s forthe relable Molean.

Claire Valoti
SHAPCH AT

Steeped in mo bie euperence valoti jpined Snapchat in February 2o
from Facebookand priorto that hadstimsat'Wemeand Oz Medis

T bfidinica U K. She abso chairsthe Mobik Manstingassociaton . as
managerofthe U K operation of Snape hat shewil nodoubt be boking
toses how itcan work morec besly with redaik s eoavss thes &

no doubt consumes as incress ing | bo king to adoiptsimple and
immediabe engagementc hanmeks.

lts not just the participants
that have changed




Consultants &
Recruitment Specialists

These are the most influential corsuttants in the etail
industry twday, and the Eading ecritment specialists
workingatthe heartof thesector o make things
happen inthe world o fretil.

Listad alphabaticaly by thai sumama.

s ensured the

ned business

remains relevant

through concentrating

on multi-channel and
driving innovation.
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Steve Baggi
GREEN PARK

Exgif unded Green Park n zoo€ and has worked hard 2t setting
itapart fom the pack by taking afomvad -looking ap poac hthat
has ukimartely enposed thecompany b thed gitalskil =& thatas
neq vined by the retail ind ust s Futus Badersand senioreoe: vties.
PriortoGneen Park Baggiworked ot Fenna nerim ©rfouryears.

Clare Johnstan
THE UP GROUP

with afocus purely onthe digial manetp bee Johnston hasbuit
asizeab b andc edible recruitmentongansation. T he bus nes

also has & presence run ningeve ms that bring toget herseniorand
et e prensunialindisd wis. This has helped Up Groupc satean eco-
system ofdigial takent, whic hghves ohnso neome irfluence in the
netaiilsector wiht h & one of U pGrovp'scos asas of oo us.

Alison Lancaster

Thereansfow ind iriduvals in the stail industry o well tranelied as
Lancasterwho ha been atailbbzer in operating asan independent
o nsutamded coted totaking imterim o ks helping retaike s with
ther d talstraegies— particulady fom acustomerand maneting
perspectig. Lancaste (s vast e perienoe working fora myiado f
retaikrs, dating back 1o Johin Lew s in s cardyonline days, emsures
she B inconstamtdemand.

Orlando Martins
ORESA

Martins o unded SR ESA in zoo8 witha oo wson the digitalend

of retil, which hassered him well & e has built his secut e
headhunting firm in ne withthe increased demand for indiiduals in
this burgeaining asan fthe sector. Hecontin uesto bo ktoex pand the
business and st vpa London office to com plement the com pamys
vorkshie head quartes.

Fran Minogue
CLARITY SEARCH

M inogue i avast by e perie noed operaior in thesse rtve

search fimament, which she jpned folbwwing an cardycaser in
marketing and manage ment fora numbe rofwell known brands.
Sheset up Clarty in 2004 after 2 yearsat Heidrick & Struggles,
lrtherhy 2= managing partnerof the Europeancomrsumer and global
redaiil practte’s, wh h has given herawsalth of eup erisnoe at the
senior kel

Christina Starkey
ODGER S BERNDTSON

Starkey & an establched recrukmentspecials twitha fo 1so nsenior
& p poi e s, withieo perenc e at Coge s dating bac ko 2008 when
she intialy jpined the business aza mseancher. The senior ks that
Starey fequent by dealsw ith imariab i have adigitalcom ponent.

Torny Stockil
JAVELINGROUP

Stoc kil formed Javelin way backin gy and has buitthe business imto
acomnsuiting povwerhouse in theficld of multichan nelstetegy, with
somevely capable people opeoting in the oo mpamy . s imte e twal
capita] and is boad £ usto mer base, bd to tsacqui tion by

Aemy & Stategy N zoas. Th 6 dealsho vl enablke Stoc kilto further
drive hisestablt hedove seas growth agenda.

Kate Walsh C»
RUSSELL REYNOLDS

Joined Russe|l Reynobls in bite zoagafteramest fouryeas at
Rogeway Partnes whe s she kamad thec aftof e uthie
recruitment hawing previousky worked o The Sunday Timesas the
refailsectors pecialst. She & bviding a repurtation & avery capable
operaio rin the field.



Investors /
Non-executive
Directors

A mix of private imestors and specialists at
irsest ments firms along with influsntial
nicn-exed direc tors with multiple mles. This st
comprisss the most pominent figures cunenty
irmesting in the @il industry and experienced
directois who are hel ping etailes avigatethe
challenging digital jo urmesy.

Listes aphabatialy by business name

Peter Willlams
B0 OO0 M

Wiliams” e perencestodd bs both physical el o5 the ormer
CECiof SaHridges, anddigita) from almost cghtyearsas &

noneec vt dinecio ratascsand presenth c haiman of Boohoo .
om . With a myriad ofother oles under his bk inc ludingthe pesent
chairmanship at Vand |, W ser Speaand EnssiWillams s n oo nstant
iz rriand fioir his un raalled e perie nc e,

Simon Calver / Harry Briggs / Rory Stirling

BUSINESS GROMTH FUND VENTURES

with awealth ofeuperiense betveanthem Caker, Eriggs and
Etiding set up BEGFVemtures withan in tialczoo milion ©r
imestment instart-upsand young businesses thatane technobgy
based. T he portivlio inc bdes Govsto, Mastesd, and Touc an Bo,
with mometo ©llow as they oo ktotale adhantage of their previous
impress e Conds.

Danmy Rimer
Meil Rimer
INCEX VENTURES

Corfounded by Med Rimer n agoé Indew viemtuns so neofthe
micst s easfu lear by stage vemy & fimsanound, with officesin
the VS and Europe. The Rimer bothersand the restof the Index
team have immested insome of the most impo rhant dig talb-~focused
oo mpanies in Evnope inc luding Delivenco, Etsy, Phoio Boo, Farktch,
#zos and Meta-Forer

Rakhi Goss-Custard

KINGFISHER

Recently took vpa norescrtvedisco r ok ot Kingfis berwhens
GossC ustad svalush b knowledoe built upoveraazyearcancerat
AMEoN - enoom passing & broadarey of noks— will e massiel
vsefu lasthe home improvementgroup undengoesso methingofa
digital transi mation. Shealso sits on the boands of Inty Propertes
and Right mous.

Doug MeCallum
FHOTOBOX

withthec haiman rokes at PhotoEoxand The Tminling oom as well

a5 a o e utvedines tosh ip atCrado MoCalum i lept busy at
these thres digital ly disruptie b usinesses. H B eupertEe inthis area
wias gained cuera nine~year perncd ateByyand priorio thatat Capital
Radioas wellas some eary times pentat tec hnology Eadersapple
and Imel.

Saul Klein
Robin Klain
THE ACCELER ATOR GROUP

Robin Klein & massive by e persnced intech nology, stat-ups,
vemurecapisland retai] and has been imokaed in someofthe
mestdisruptioe b usinesses overthe yeas. Son Saul has wery firmby
substantisted thefim ils claims to beamongthe most imfluen tisl
imnesoirs and memos inthe b vsiness. They are both ima bed in the
acebratn G oup aswellas hasing nks 1 Index Ve ntues.

Matt Truman
TRUE CAPTAL AND TRUESTART

Truman co-ounded TreCapialas an imestment fund for redailand
comumersartups andaks nnovation hubTreStart n 209z aftera
coneer intheC iy bt ry at P Morgant hase, He & on the bokouvt for
disruptine b usinesses and the portilio cursmtky includes Ty ss on the
Dirive, Ribble Oy b, Love C orfts and adeoa and alea.
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2016 Top 100

Sector Breakdown
Sectors that the top 50 &
A-Z entries operate in

Leisure & Sport Cﬁ-{j @
Art & Photography E @

Investors @ @
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Brought to you by retail experts

Retail Insider is a free-to-subscribe blog/website that aims to adhere
toits strap-line of "Taking a look behind the obvious on the high street,
online and in the City'.

It's not just another news site but instead offers up a coc Mail of opiniors and insights on the e=tail ind ustry
alongwith the coasional ki esectoroo ment to spice up the mix. Thess egular insights hawe recently been
complemented bya mnge of carefully =l ted columnists, and egularsiots suchas & AS with kading retailkers
and the Inmovative Petailers’ =ries. Petail Irsider aloo producesthe annual "Digital Retail Innowatiors” report

K3 Business Techmology Group, K3 Petail isa Mic msoft Gold Certified Parnerand the UK's#1 Mic msoft Dyramics partrer

The rew possible o meet the rew demand.

08450556231 | puromottrumer o .|
k3retail com e 'G re.tall . o
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Copyrg ht 2o by Rewilins der om Allights ssened,

‘Mo partofthis publeation may be repod wed, ransm ied,
transcribed, stored in a etrivallsystem, nortanslyted into
amy human oroo mpuber Bnguage, in any orm or by amy
means, electronic, mechanical, optial chemical,
manualorothe e, without the p riorwiten
comentofRetallinsids room
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